YTBepxpato

Ouvpektop 000 «UkcPansUkc»
KoHoBaneHko H.A.

Mpukas Ne6-O oT 19 moHa 2024 r.
Pepakumsa Ne8 ot 26 utoHs 2024 r.

My6nunuHaa odepTa
0 nNpefocTaBneHn NpaBa UCNosib30BaHUSA
nporpammbl ana 3BM «Mnatdopma Mnogoweb»

O6LecTBO C orpaHnyYeHHon oTBETCTBEHHOCTLIO «kcPanslke» (MHH 7452111679, KM 745301001,
OI'PH 1137452005239, topugudeckun agpec: 454080, r. YensabuHck, yn. QHTy3nacTos, A. 12, od. 430),
VMeHyemoe B ganbHenwem «JlmueHsmap», B nuue gupektopa KoHosaneHko Hatanbn AnekcaHgpoBHbl,
OeNCTBYIOLLEro Ha OCHoBaHW YcTaBea, npeanaraeT lo6oMy hr3nyeckomy, IopuanyecKomy auuy nnm
VHAMBMAYaNBHOMY NPeanpUHAMATENIO, UMEHYeMOMY B AalbHenweM «JluueH3mnaT», Npaso Ha
ncnonb3oBaHue nporpammel ans 3BM «[natgpopma Mnogoweb», nmeHyemon B panbHenwem
«lMnardopma».

HacTosilee npennoxeHne B COOTBETCTBUM ¢ M. 2 cT. 437 MpaxxpaHckoro Kopgekca Poccuiickom
®epepaunm (ganee «'K PO») apnserca nybnuyHon odepTon (ganee «OdepTa»), MOMNHLIM 1
6€30roBOPOYHbBIM MPUHATUEM (aKLEMTOM) YCIOBMI KOTOPOW B COOTBETCTBUM CO CT. 438 K PO
SABNSETCS OENCTBUE MO CAMOCTOATENBHON perncTpauumn y4eTHoM 3anmcu Yepes Beb-nHTepdenc
Mnatcopmel No agpecy https://cp.mnogoweb.ru, B pe3ynetare KOTOPOro N1LO CTaHOBUTCS
JlnueH3naTom 1 BeipakaeT CBOE 6€30roBOPOYHOE corniacue ¢ yCoBUsIMU, 3NOXKEHHBbIMA B
HACTOSILLIEM OOKYMEHTE.

1. TepmuHbI 1 onpeaeneHns

JInueHaunap — O6LLECTBO C OrpaHNYeHHoO oTBETCTBEHHOCTLIO «Vkcdanslke», aBnstowleecs
paspaboTymkoM nporpammbl ans ABM «[natdopma Mnogowebs», a Takxxe ocyliecTensioLLee
LeATeNbHOCTb, CBA3aHHYI0 C KOMMepLpani3aumnen pe3ynbTaTtoB 3TON pa3paboTku.

JInueHsmaTt — ursmnyeckoe NnUo, PUZNYECKOe UL NN NHAVBMAYANbHbIN NpegnpuHuMaTensb,
3aksoumBLuee ¢ JluueHsnapomM [OroBop Ha ycnousax HacToswen OdepThbl.

CTtopoHbl — JlvueHanap u JlnueHsmnar, MMeHyeMble NPy COBMECTHOM YNOMUHAHWM.

UTC — vHdOopMaLMOHHO-TENEKOMMYHNKALMOHHAsA ceTb «/IHTepHeT».

Mnatdopma — nporpamma gnsa 9BM «[Mnatdopma Mnogoweb», paspabotaHHas n nogaep>xnsaemast
JlnueHsnapom, NCKNIoYMTENBHOE NPAaBo Ha KOTOPYIO NPUHAANexXuT JnueHanapy, GyHKUMOHMPYOLLAsa C
Lenblo peannaaunn 3agay u notpebHocTen JluleHsmara B pamkax ycrnosuin Hactosiwen OdepTsl,
npepgocTasfsiemasi no mogenu «SaaS» («Software as a Service» / «[lporpamma kak Cepsuc») Yepes
NTC, 6e3 Heo6Xx0aMMOCTM YCTaHOBKM Ha KoMnbioTep(bl) JlnueHsmara.

JnueHsus — npaso ncnonb3osaHus MNnartdopmel, NpeaocTaBnsemMoe B Buge NpocTomn
HEUCK/TIOYUTENbHON IULIEH3MN, Ha yCroBusix HacToswen OdepTsl.

ConpoBoxpaeHue Mnarcdopmbl — pgeatenbHOCTb JluueH3napa, ceasaHHas ¢ nogaep>xaHnem
Mnardopmel B paboyem n gocTynHom ansa JlnueHanara CoCTossHUN, BKtoYasi NpefocTaBieHme
BbIYMCNTENBHBIX MOLLHOCTEN Ans obecneveHns GyHKUMoHMpoBaHms MNnatgopmel 1 peannsauum
3afgad JluueHsmara ¢ ucnosb3oBaHuem [natgopmel, ncnpaeneHne owmbok B paboTe Mnatdopmel,
nprém obpalleHnin oT JlnueHanaTa 1 okasaHve emMy TEXHUYECKOW NOAAEP>KKM Mo BONPOCam,
CBSA3aHHbIM C 1cnonb3osaHmeM Nnatdopmbl n/unn eé KomnoHeHTOB.

[orosop — 6e3B03Me34HOE NN BO3Me3[HOe cornatieHve mexxgy CTopoHamu, 3aKknoyéHHoe
nocpepcTeom akuenTta HacToswen OdepTbl, PakTOM 03HAKOMIEHNS C YCNOBUSIMIN KOTOPOWN SIBNSIETCS
pervncTpaumns Ha canTe MNnatdopMbl /unm Havano B3ammogencTans c MNnathopmoin.

Yenyrn — dyHKUMOHanbHbIE BO3MOXHOCTU, NpegocTasnsemMslie JlvueHsnary cornacHo tapudam m
ycnoBusaM HacToswwen OdepTol, B 4ONOAHEHME K 6a30BbIM BO3MOXHOCTAM [natdopmel, BKOYas, HO
He orpaHnyrBasiCb TaKUMM BO3MOXXHOCTSIM Kak: pa3melleHre nHhopMauum Ha MOLLHOCTSAX
Jnuensnapa, cosgaHne Ha MoLHOCTSX JlnueH3rapa nonb3osartenbekon IT-MHhpacTpyKTypbl.
ConyTtcTBylowme ycnyrm — JOMNOSHUTENbHbIE (DYHKLUMOHAIbHBIE BO3MOXXHOCTW, [OMNOMHAOLWMNE
Ycnyrn n ucnonb3dyembie B Lensx peanvadaumun 3agad JlueHsmara, BKIoyas, HO He OrpaHn4mBasicCh
Tak1uMM BOSMOXXHOCTSIMU Kak: pernctpauusi, NepeHoc 1 npogsieHne JOMEHHbIX UMEH, BbiMyCK
SSL-ceptudrkaTos, npegocTaeneHne gononHutensHoro MO.

KomnoHeHT — Ycnyra nnm ConytcTeytowas ycnyra B konvyectse 1 (0QHOW) eanHMLIbI.

KomnoHeHTbl — CoBOKynHOCTb BCex Yenyr n ConyTcTByOLWMX YCNYT, NCNOMb3yeMbix JInueH3naTom
coBMecTHO ¢ [Mnatdopmon, MeHyeMble MPU COBMECTHOM YNOMUHaHNN.
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YyéTHas 3anucb — 3anucb, XxpaHsilas B cebe cBegeHust 06 ncnonbayembix JlmueHsnaTtom
hyHKLUMOHaNbHbIX BO3MOXHOCTSX lNnatgopmbl, e€ KOMNOHEHTOB, a TakXXe NepcoHasibHble AaHHbIE,
naeHTudnumpytowme JliyeHsmara.

JInyHbIN KaBUHET — BUPTYyasibHOE paboyee NPOCTPAHCTBO, co3aaBaemMoe JlnueHanapom ons
JlvueHsnara, HeNoCpPeaCTBEHHO NCMOMNb3yeMoe B Lensx B3aumopencteus ¢ MNMnatchopmon n eé
KomnoHeHTamu, K koTopomy JlnueHaunaT n/unv ero CoTpygHNKN UMET AOCTYM C MOMOLLbO
aBTOPU3aLMOHHbIX OAHHbIX (JTOrMHA 1 Napons, Npyu Heo6xooMMOCT — OOHOPA30BOro Koaa AO0CTyna).
3aka3 — pasmelleHue JluueHsnatom yepes JInuHel KabrHeT 3anpoca, B KOTOpoMm JluueHsnar
BblbpaeT/onucbiBaeT Heobxoaumble emy (PyHKLMOHAaNbHbIE BO3MOXXHOCTY [naTdopmel, a Takxe
npeanonaraemMblii NEPUOL UCMONIb30BaHUS 3TUX BO3MOXXHOCTEN.

Tapud/Tapudbl — LeHOBbIE YCNOBKS, HA OCHOBaHUN KOTOPbIX JlueH3nap nepenaét JluueHsnary
HENCKIIIoUMTENIbHOE MPaBo NCMNOob30BaHus [naTtgopmel, TakXke onpeaensoLwe CToMMOCTb
KomnoHeHTOB, NpenocTaBnsieMbiX COBMECTHO ¢ lNnaTtdopmoit Ha ocHoBaHMK 3akasa.

JlorH — komburHaums 6yks n umdp, hopmrpyemas JlnueHanapom, nMbo agpec 3NeKTPOHHOW NoYThI,
yKasbiBaembi JIueHsnaTom, Heo6xoammbln gns goctyna K JInyHomy kabuHeTy.

Maponb — KoM6uHaums 6ykB, LUMdp, a TaKXKe NPoYMX CMMBOJIOB, Heobxoanmas ans gocTyna K
JlnyHoMy KabUHETY 1 CNOoNb3yemMas TONTbKO COBMECTHO C JIOrmHom.

Caunt — Beb6-cepsep JluueHanapa, pasmellénHbii B UTC no agpecy https://mnogoweb.ru,
copepxkalumin B cebe Beb-cTpaHuLpl ¢ MHbopMaument 06 ycnyrax n cepeucax JlnueHauvapa.

JlnueBon c4éT — 3anncb, XxpaHsLas B cebe faHHble 0 B3amopacyértax mexay CTopoHamu.
BoHyCHbIN CY4ET — 3anncb, XpaHsLasa B cebe aaHHble 0 60HYCHbIX 6annax, nony4eHHbIX JlnueHrnaTom
oT JluueHsnapa B pamkax yvactusi JliuueHsmara B nporpaMmme nosiibHocTu JlnueHsnapa, a Takxke
cBefeHust 06 onepaumnini ¢ 60HYCHbIMK 6annammn (Ha4ncneHme, CnucaHue).

KoHTakTbl JInueH3auapa — oguH NaM HECKOJIbKO aapeCcoB 3/IEKTPOHHON NOYTbl, COO6LLIaeMbIX
NvueHsnapom JlnueHsnaty yepes CanT B KA4eCTBE KOHTaKTHbIX agpecoB A/ KOMMYHMKaUUn rno
(bMHAHCOBbIM, TEXHUYECKUM 1 NMPOYMM BOMPOCaM, CBSI3aHHbIM C UCMOb30BaHNEM YCIyr.

KoHTakTbl JInueH3anaTta — oguH N HECKOJIbKO afipeCcoB 3/IEKTPOHHOM NOYThI, YKa3aHHbIX
JlnueH3naTom B Ka4eCcTBE KOHTAKTHbIX aApecoB ANt KOMMYHUKaUUn Mo MHAHCOBbIM, TEXHUYECKMM 1
NPOoYMM BOMPOCaM, CBA3aHHbIM C UCMOIb30BaHMEM YCNyr.

PacuéTHbin nepuop, — nepuvop, ncrnosb3oBaHns Ycenyr n/mnm ConyTCTBYOLWMUX YCIYT, KOTOPbIN
BblbupaeTcs JlueHsnaTtomM nNpy pa3meLleHnn 3akasa, paBHbIi OOQHOMY U HECKONTbKM KaneHa4apHbIM
MecsiLam unm gpyromy nepuogy, onpegenseMmomy JimueHsnapom.

OrpaHuyeHmne foctyna — BpeEMEHHOEe orpaHnyeHne goctyna K lNnatgopme, B TOM umcne K eé
KomnoHeHTaMm, B cnyyasx, NpefyCMOTPEHHbIX ycnosusamu HacToswen OdepTsbl.

2. NpeameT gorosopa

2.1. B pamkax ncnonHeHus Hactosiero [orosopa JlnueHsnap o06a3yeTcsa npeaoctaBnTb JinueHsnaTy
Jnuensnto Ha npaso ncnonb3osaHus MNnatgopmbl C LeNbo OCYLLECTBEHNS NOCNEAHUM OENCTBUN NO
3akagy, ynpas/ieHNIO 1 UCMOJIb30BaHNI0 KOMNOHEHTOB B COOTBETCTBMU C Tapudammn 1 yCrnoBusMm
HacTosLwen OdepThbl.

2.2. Hactosiwas OdepTa onpeaensieT obLime ycnosusi ucnonbdosaHus MNnardopmbl 1 eé
KoMMNoHEeHTOB, KOTOpbIE AOMOJHAOTCH U KOHKPETU3NPYIOTCS MYTEM NPUIOXEHUA 1 OKYMEHTOB,
CCbIIKM Ha KOTOpble pa3meLlaroTcs B TekcTe ycnosuin HacToswen Odeptsl. [Mpy aTtom CTOPOHBI
NPU3HAIOT Takne NPUIoXKEHNS N 4OKYMEHTbl HEOTbEMIIEMON YacTbio HacToswen OdepTol.

2.3. MNpaBo ncnonb3oBaHus NnaTtdhopmMbl OCYLLECTBASETCS NCKTIOYNUTENBHO NYTEM yOANEHHOIro
pocTtyna c ucrnons3osaHuem VTC n He npegnonaraeT UHbIX BO3MOXHOCTEW ANt A0CTyna, Npy 9TOM
NvnueHsnat obecneumsBaeT Hanuume goctyna Kk UTC camocTosTenbHO, 3a CBOM CYET 1 6e3 yyacTust
JNvueHsnapa.

2.4. ®yHKUMoHanNbHOCTL Nnatdopmbl 1 €€ KOMNOHEHTOB onpeaensieTcs JInueHanaTom
CaMOCTOATeNbHO NyTéM HanpaeneHus JlnueHsnapy 3akasa yepes JInyHbI KabuHeT.

2.5. B uensx ucnonHeHnsa Hactosiwero forosopa JluueHanap MOXeT NpuBeKaTb TPETbUX L, u/unm
MCMoNb30BaTh NPOrpamMMHbIE U NHbIE KOMMOHEHTLI (06opypoBaHne, cepsepsbl 1 T.M.), NpyHaanexawme
TPETbMM NLLaM, OTBETCTBEHHOCTb 3a KOTOPbIE NPY 3TOM JIMLeH3nap He HECET.

2.6. lNMpepmeTom HacToswero [lorosopa He siBnsieTcs npegoctasneHne goctyna B UTC, a Takxke
npeaocTaBneHe BO3MOXHOCTEN, CBA3aHHbIX C PACNPOCTPaHEHNEM 1 MOyYEeHVEM PEKTaMHOMN
nHgopmaummn. B pamkax HacToswero [Jorosopa JlnueH3nap He BbICTynaeT onepaTtopoM CBA3M.

2.7. CTOpOHbI NPU3HAIOT IOPUANYECKYIO CUITY TEKCTOB YBEOOMIIEHU 1 COOBLLEHNIA, NepeaaBaembixX
CtopoHamu ¢ ncnonb3oBaHnem KoHtakToB JlnueHaunapa n KoHTakToB JlnueHaunara.

2.8. CTOpOHBbI, B Cny4ae BO3HMKHOBEHNS Kaknx-nmbo pasHornacui no akram oTrnpasneHus,
noJsly4eHns1 YBEAOMIIEHMI N COOBLLEHWNI, BDEMEHN X HaNpPaBfEHNS! U UX COAEP>XXaHUs, LOrOBOPUINCH
cuMTaTb CBMAETENbCTBA apXUBHOM Cny>6bl JlnueHsnapa (nor-cainnos) 4OCTOBEPHBLIMU 1
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OKOHYaTENbHLIMU OISt pa3peLleHnsi pasHoriacui.

2.9. JlvueHsunaTt nprHMMaeT Ha cebsi BCIO OTBETCTBEHHOCTb 3a AeVCTBUS TPETBUX JINL, NMEOLLMX
LOCTyN K npegocTaBnieHHbIM UM KoHTakTam JliueHsmnaTa, a Takxke Bce PUCKU, CBA3aHHbIE C
HEKOPPEKTHBIM yKa3aHneM uin (hyHKLMOHUPOBAHUEM STUX KOHTAKTOB.

2.10. ®dakToM McnonHeHNsa HacToswero [JoroBopa NpusHaéTca MOMEHT NpefoCcTaBeHns 4OCTyna K
Mnatdopme, eCcnm MHoe He OroBOPEHO OTAENbHLIMU NMONOXKEHUAMN HacToseln OdepTbl.

3. NMpaBa n 06a3aHHoCcTN JIMLeH3uapa

3.1. JlnueHanap obs3yeTcs:

3.1.1. lMpepocTtasutb JluueHaunaty JlnueHauo Ha Npaeo ucnons3osaHus Mnardopmel n eé
KoMMnoHeHTOB B COOTBETCTBUM C yCnoBusaMy HacToswen OdepTol.

3.1.2. lMpepocTaBuTb JINLeH3MaTy KpYrnocyTo4HON JocTyn K JINYHOMY KabUHETY Ans
B3anmopencTeus ¢ Nnatcdopmoint 1 e€ KomMmnoHeHTaMu, 3a UCKIIOYEHMEM NEPUOLOB NPOBEOEHMS
pernamMeHTHbIX TEXHUYECKUX paboT, paboT No O6HOBNEHNIO NN 3aMeHe MPOrpamMMHOro obecnedeHns
n/vinn obopyaoBaHus, HaNPSMyLo BAMSOLLEro Ha PyHKLuoHpoBaHue lMnardopmbl n/nnn eé
KOMMOHEHTOB, a TakXe B CBSI3W C HACTYM/IEHMEM MPOYMX COBBLITUI, HANPSIMYIO HE KOHTPOJIMPYEMbIX
Jnuensnapom (aBapun, hopc-mMaxkopHble 06CTOATENLCTBA, AENCTBUS TPETbUX NNL, B TOM YMcne
rocyapCTBEHHbIX Cy>K6 1 opraHoB, HepaboTOCNOCOBHOCTb NHDOPMALMOHHBIX KaHaNoB CBSA3W,
obecnevarowmx yHkumoHnposaHue UTC). Mpu atom JlnueHsnap o6a3yeTcs npeanprHMaTh BCe
ycunusa ans nHcopmmposaHus Jlnuyensmnarta no KoHtaktam JluueHaunara o npeanonaraembix nepunoaax
nepepeiBa B 4OCTYMeE, a B C/ly4ae NPOBEAEHNS PEeraMmeHTHbIX TEXHUYeCKnx pabot —
nponH(OpPMMpPOoBaTh O HUX JlueH3mara nyTém HanpasneHus ysegomneHuns no Kontakram JlnueHsmara
He no3gHee 4yeM 3a 12 (gBeHaguaTbh) YacoB OO WX Havana.

3.1.3. OcywectBnaTe ConpoBoxxaeHue Nnathopmbl B COOTBETCTBUM C YCNOBUSIMU 06 YpPOBHE
06Cny>XnBaHUS 1 B pamkax ycrnosuin HacTosiwen OdepThbl.

3.1.4. B cnyyae noctynneHuns nHdopmauum nnm 3anpoca oT rocygapCTBEHHOIO OpraHa,
OTBETCTBEHHOrO 3a HaA30p B chepe CBA3U, MHPOPMALMOHHbBIX TEXHOMOMNIA 1 MacCOBbIX
KOMMYHMKaLWIA, KacatoLLlerocsi HapyLUeHWs 3akoHo4aTelbCTBa, BO3HMKHELLIO B NpoLecce
ncnonb3oBaHusa JlnueHsnatom MNnargopmel n/nnm eé KoMnoHeHToB, yBegomutb 06 3Tom JluueHsnata
1 NpefocTaBuTb eMy CPOK A0 12 yacoB AN18 yCTPaHEeHNs BbISBIEHHOrO HAPYLUEHNS.

3.1.5. B cnyyae noctynneHus oT JlnueHsnata 3akasa 1 BbIIBJIEHHWS MOC/IE ero onsaTbl OTCYTCTBUS
BO3MO>XHOCTEN AN ero HEMELJIEHHOrO NCMNONHEHUS], yBeAOMUTb 06 aToM JlnueH3naTa, a B cny4yae
cornacus JluueHauvara npeanpuHATL Mepbl A9 UCMOMNHEHNS 3akasa B TedeHune 14 (YeTbipHaguaTn)
pabounx gHeln ¢ ob6sa3aTenbHbIM NepepacyéToMm PacuétHoro nepuona nyTém yBenmyeHnst Ha
KONMYeCTBO KaneHAapHbIX OHEN, B TEYEHNE KOTOPbIX 3aKkas He OblsT UCMOJTHEH.

3.1.6. B cnyyae BHeceHus nameHeHus B Tapudbl, He MeHee YeM 3a 7 (Cemb) KaneHaapHbIX gHen oo
OaTbl BCTYNNEHNS N3MEHEHU B Cuy, NponHpopmnposaTtb 06 3ToMm JlvueHsmara nyTém HanpasneHus
yBegomnenust no KoHtaktam JlnueHsmara.

3.1.7. MpepnpyHumMaTb Mepbl AN o6ecneyeHns 3almnTbl NePCoHanbHbIX AaHHbIX JlvueH3umara,
COOOBLLEHHBIX VM B MPOLecce NCMNONTHEHUS HacTosLero [lorosopa, B COOTBETCTBUM C TpeboBaHNAMM
3akoHopgarenbcTBa Poccunckon degepauym nam NHOro NPYMEHNMOro 3aKOHOLATENbCTBA, a TakKe B
COOTBETCTBUN C AOKYMEHTOM “lMonunTrka B OTHOLWWEHNM 06paboTKM NepcoHasbHbIX AaHHbIX”
(https://mnogoweb.ru/files/documents/policy.pdf), 1 He nepenaBaTh Takne faHHble TPETbUM MLAM 32
VICKJIIOYEHVEM CllyYaeB, Korga nepegaya Taknx AaHHbIX Heo6xoavma € Lenbio NpefocTaBneHns
poctyna K Mnarcdopme n/unn eé KomnoHeHTam, a Takxe B Criyyasx, npeayCMOTPEHHbIX
3aKkoHogarenbcTBoMm Poccuinckon degepaunm N MHbIM NPUMEHVMbIM 3aKOHOLATE/TbCTBOM.

3.2. JlnueHsnap nmeet npaso:

3.2.1. TToNHOCTBIO UK YacTMYHO OrpaHMyYMBaTh AocTyn K [Nnatdopme n/nnn eé KomnoHeHTawm, B
cnyyasx:

3.2.1.1. MNosiBnerns y JinueHsmapa COMHEHN B OCTOBEPHOCTM NEPCOHANBbHbIX U UHbIX AaHHbIX,
COO06LWEHHbIX JTMLueH3naToM B npouecce ncnonHeHns Hactosiwero Jorosopa. Mpwu atom JlnueH3nap
Brpase 3anpocuTb Y JlueHsnara Heob6xoaumyto Ans NOATBEPIXKAEHMSA TaKUX AaHHbIX MHOPMaLMIO.
3.2.1.2. BbisiBneHuns hakToB Un pUCKOB 1CMnonb3oBaHus Nnatgopmbl n/nnm eé KoMnoHeHToB Ans
Lenewn, HapyLatoLLmMx 3akoHoaaTenbctBo Poccuiickon depepaunm n/vnm ctpaH, Ha TeppuTopun
KOTOPbIX (haKTUYECKN MPONCXOANT OKasaHmne Taknx Ycnyr n/wnn ConyTCTBYOLMX YCyT.

3.2.1.3. BbisiBneHusi hakToB unm pMckoB nucnone3osaHus Mnardopmel n/mnm e€ KoMnoHeHToB B
HapyLUeHne Npasun Ucnosb3oBaHns MNnartgopmbl /MM NHBIX MPUMEHUMbIX NPaBU NCNONb30BaHWS
oTaenbHbIX KOMMOHeHTOB.

3.2.1.4. BbisiBneHusi (hakToB N pUCKOB MCNONb3oBaHus [Nnatdopmbl n/nnm eé KOMNoHeHTOB B LeNnsx,
CNoCcO6HbIX HaHeCTH yLep6 JlnueHanapy w/unu TpeTbUM Nnuam, Bbi3BaTb COON NporpamMmMHbIX U/nnv
TeXHU4ecKknx cpeacTs JlnueHsnapa u/unm TpeTbnx L,
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3.2.1.5. MNosiBneHns Ha Jlnuesom cHéte oTprLaTENIbHOrO OCTaTKa Nan B CyYasx BO3HUKHOBEHNS
3apomkeHHocTy JlnueHsnata nepep JnueHanapom, Heonnatbl JINLEH3MM Ha NPaBo MCNONb30BaHWs
MnaTtcopmbl n/nnn eé KoMnoHeHTOB B OroBopeHHble CTopoHamu cpoku. [Mpu atom JlnueHanap
ocTaBnseT 3a cobor Npaso MCMNOMb30BaTb BHECEHHbIE JIMLEeH3aToM nocne BO3HNKHOBEHUS
33[J0/KEHHOCTY CpeaAcTBa Ans NoralleHns Takow 3a00/KEHHOCTN 6e3 NpeaBapuTenisHoOro
cornacosaHus ¢ JluueHanarTom.

3.2.1.6. MNocTynneHns nHdopmaumm oT rocyaapcTBEHHOro opraHa unn cyga Poccuinckon depgepauun,
copepkallen B cebe TpeboBaHMe 0 NpekpaLLeHN oKa3aHs OOHOWN, HECKOMbKIX UM BCEX YCIYT,
nonyyaembix JlnueHsvaToM B pesynbTaTe ucnosib3oBanHus Mnargopmbl n/mnm eé KoMnoHeHTOB.
3.2.1.7. B vHbIX cny4yasx, NpeayCcMOTPEHHbIX OENCTBYIOLLMM 3aKOHOOATENbLCTBOM Poccuinckoi
®egepauny n/unn cTpaH, Ha TEPPUTOPUN KOTOPLIX MPOUCXOANT ncnonb3osaHue Nnatdopmel n/nnn eé
KomnoHeHTOB.

3.2.2. MonHOCTbIO N YacTMYHO orpaHnynBaTb 4ocTyn K Mnatdopme n/unmn eé KomnoHeHTam ans
Lenen NpoBeneHns TeXHNYecKnx paboT ¢ cobrmopgeHrem ycnosun n. 3.1.2 Hactosawen OdepTsl.

3.2.3. lMpepnaratb JlnueHamnarty nepexop, Ha gpyron Tapud n/vnu npuobpeTeHne nHbix Ycnyr n/vnm
ConyTcTBytowmx ycnyr B cnyyasx korga notpebnsemsie JlnueHanatom pecypchl [Nnatdopmel n/unn eé
KoMMNoHEHTOB BbIXOOAT 3a Npeferibl, OrOBOPEHHbIE OENCTBYOLWM Tapndom.

3.2.4. YHWUTOXNTb MHOPMaLuto, pa3mMeLLEHHY0 JTMLeH3naToM B NpoLecce MCnoib30BaHns Ycnyr
n/vinn ConyTCTBYIOLLMX YCNyr B Cny4vae HapylweHus JlnueHanaTtom ycnosun Hactosawen OdepTsl, nnbo
B C/ly4ae HECBOEBPEMEHHOW onnaThbl Takmx yCnyr.

3.2.5. PackpbIBaTb NepCOHasNbHbIE 1 NHbIE AaHHble O JluLleH3naTe B COOTBETCTBUM C
3akoHopgarenbctBom Poccuiickon depgepaumn.

3.2.6. BHocuTb nameHeHus B ycnosust HacTtosiwen OdepTol 6€3 NpeaBapuUTENbHONO COrlacoBaHns C
NnueHsnaTom, ony6nMKoBaB Npu 3TOM akTyasnbHyto Bepcuto B hopmaTe PDF Ha CaiTe.

3.2.7. Oto3Batb HacToslyto OdepTy, yBegomms 06 aTom JlMueH3nata He MeHee YeM 3a 7 (CeMb)
KaneHgapHbIX OHeN o gatbl npegnonaraeMoro oT3bisa.

3.2.8. be3 npegBapuTenbHOro cornacoBaHns ¢ JIMueH3maToM ncnonb30BaTtb GrUpMeHHoe
HavMeHoBaHue JlnueHsmnara, ero kommepyeckoe o603HaveHne, ToBapHble 3HaKU U MHble CPeACcTBa
MHOMBUOYanM3aumm B peknamMHbIX Lensx, Uckioyas cnocobbl, npegnonaraemble nepegady
VCKITIOUUTENBbHBIX NPaB Ha Takux CBEOEHUIA.

3.2.9. be3 obbsicHeHWsa NpuyrH oTkasaTb JluueHauarty B npegocTasneHny Yenyr n/unm
ConyTcTBYIOLLMX YCNYT, NPV 9TOM BEPHYB paHee onylayeHHbIEe, HO eLLé HeNCMNOb30BaHble
JnuensnaTtom cpepcTtea. Bo3spar Takux cpegcTs npu 3TOM NPOV3BOANTCH HA OCHOBaHMNN YCOBUIA
HacTosilen OdepTbl M UCKIOYNTENBHO B aApec naaTenbLumka.

4. MpaBa n 06s3aHHOCTKM JIMLeH3uaTa

4.1. JlnueHsnat obasyeTcs:

4.1.1. TMpurHATb 1 6€30roBOPOYHO UCTONHATL yCroBus HacToswen OdepTsl, a B criyyae
BO3HWKHOBEHS OBCTOSTENBbCTBA, BIMSIOLLErO Ha BO3SMOXXHOCTb MCMOJSIHEHNS YCNIOBUN —
npovHgopmMmmnpoBaTb 06 3ToM JlnueH3unapa no KoHtaktam JlnueHaunapa ¢ uenbio YacTUYHOrO Unn
NoJsIHOro nNpekpatleHns [lorosopa.

4.1.2. CBOEBPEMEHHO 1 B NOJSIHOM 06BbEME ynnadmBaTb Bo3HarpaxaeHue JlnueHanapa 3a JinueHauo
cornacHo pasmeLLéHHbim JlnueHanaTom 3akasam 1 B COOTBETCTBMM C Tapudamu.

4.1.3. CBOEBPEMEHHO 1 B NOSHOM 06bEéMe onnaynBaTb KOMMOHEHTbI COrnacHoO pasMeLLEHHbIM
Jnuensnatom 3akaszam v B cooTBETCTBUM C Tapudamum.

4.1.4. B npouecce ncnonb3oBaHus MNMnatdopmbl n/mnn eé€ KoMNoHEHTOB HEYKOCHUTENBHO cobnoaaTth
3aKoHopartenscTBo Poccuickon Megepauymn W/vnu cTpaH, Ha TeppPUTOPUM KOTOPbIX MPOUCXOAUT
ncnons3oBaHue lNMporpammel W/mnnu e€ KoOMnoHeHTOB.

4.1.5. B cnyyae, ecnu uenn ncnonb3osaHus MNMnatgopmel n/nnm eé KoOMnoHeHTOB nogpasymMesaroT
NMLEH3poBaHne, Hagexallmm o6pasom opopMAATb HEOOXOAVMbIE ULEH3UN, CePTUdUKATLI N NHbIE
paspelunTenbHble JOKYMeHTbI. MNpu BbiBReHWN hakToB ncnonb3osaHus MNnatdopmel n/unm eé
KomnoHeHTOB 6€3 Hagnexxawmm ob6pazom ohoOpMIEHHON paspeLunTenbHON OOKyMeHTauun JlnueHsnar
NPUHUMaeT Ha cebsi BCe PUCKU 1 €QUHONMNYHO HECET OTBETCTBEHHOCTb B COOTBETCTBUN C
3aKoHopartenbcTBoM Poccuiickon Degepaummn W/mnm cTpaH, Ha TeppUTOPUN KOTOPbIX MPOUCXOAUT
ncnones3oBaHue lNMnardopmbl n/nnm eé€ KomMnoHeHToB.

4.1.6. B cnyyae ncnone3osaHus MNnatdopmbl n/unn eé KomnoHeHTOB B Lensx cbopa, XxpaHeHus n/vnnm
06paboTky NepcoHanbHbIX AaHHbIX /WM MHOW KOHpuaeHumansHon nHgopmaumm, obecneuntb 3a
CBOW CYET 6e3onacHoe XxpaHeHne Takon nHgopmaumm.

4.1.7. TMpwn peructpaumu Y4ETHOM 3anucu u Ao Hayana ncnonb3osaHns Ycnyr coobwmTb JlnueHanapy
[OCTOBEPHbIE NepCoHalibHble AaHHbIe B 06bEMe, Tpebyemom JlnueH3napom.

4.1.8. IndopmupoBsatb JlnueHsnapa no KoHtaktam JlnueHanapa 060 BCeX N3MEHEHUSIX B
NepCcoHabHbIX AaHHbIX, BOSHUKHUX B NMPOLECCe UCMONb30BaHWs YCyr.
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4.1.9. lMo nepsomy TpebosaHuio JluueHanapa, oTnpasfeHHOMyY B BUAE yBeOOMIIeHNs Mo KoHTakTam
JNnuensnara, npegoctaBuTb No KoHTakTam JlnueHanapa gocToBepHble cBefeHns o cebe (PUIO, Homep
TenedoHa, agpec 3NeKTPOHHOW MOYThI, MHbIE CBEAEHNS, He MPOTUBOpeYalLme 3aKOHOA4ATENbCTBY
Poccuinckon ®egepaunm n/unv MHOMY NPYMEHMMOMY 3aKOHOAATENLCTBY).

4.1.10. B cnyyae ucnonbsosaHmst KOMNOHEHTOB, CyTb WM Leflb UCMOMb30BaHNS KOTOPbIX
pernameHTpyeTcs MNoctaHoBneHneMm MNpasuTtensctea Poccuiickon Mepepaumm Ne2011 oT 29 Hos16ps
2023 r., BbINONMHUTE HEOBXOOUMbIE OENCTBUS COMNAacHO MHCTPYKLUMA, NpegocTasnsemMon JlnueHsnapom,
1 B Npegenax cnocobos, 3asBneHHbIX JlnueHsnapom.

4.1.11. CneguTb 3a U3MeHEHNsIMM UHDOPMaLUK, CBA3AHHOW C NCMONHEHMEM HacToswero [loroeBopa,
nyTém perynsipHoro noceweHus Canta n YTeHUst yBeOMIIEHUA 1 COOBLLEHNIA, HanpaBnsieMbIX Mo
KoHTakTam JlnueHsnara.

4.1.12. HesamepnntenbHO pearnpoBaTh Ha YBEAOMIIEHMS 1 COOBLLEHUS, Hanpasnsemble Nno
KoHTakTam JlnueHamnara, kacarolmecs criydaeB HapyLLeHWs C ncnonb3oBaHem Nnargopmel n/unmn eé
KomnoHeHTOB 3akoHogaTenscTBa Poccuickon Degepaumm n/mnm cTpaH, Ha TeppUTOPUN KOTOPbIX
npomncxoguT okasaHue Yenyr n/mnnm ConyTCTBYIOWMUX YCAYT, MO0 3aKOHHbIX MHTEPECOB TPETLUX WL,
4.1.13. B cnyuae noctynnenuns TpeboBaHus JlnueHsnapa, rocynapcTBEHHOro opraHa uwiv cyga
Poccuickon @epepaunm o BbIIBNEHHOM HapyLUeHUN ¢ ucnosib3oBaHnem lMnarchopmbl n/mnm eé
KomnoHeHTOB 3akoHogaTenscTBa Poccuickon Degepaumm n/mnm cTpaH, Ha TeppUTOPUN KOTOPbIX
NPONCXOQUT OKa3aHne Taknx yCnyr, MMbo 3aKOHHbIX MHTEPECOB TPETbUX UL, NPEANPUHATE Mepbl A5
He3ameaIMTeNbHOro NPeKpaLleHns HapyLLeHns, a Tak)ke B3sTb Ha cebs OTBETCTBEHHOCTb 3a
BO3MO>KHble BO3HUKLUME NOCNeaCcTBUS, KOMNeHcupoBaThb JluueHanapy Bce AOKYMEHTanbHO
060CHOBaHHbIE U3[EP>XKKU, BO3HUKLLNE B Pe3y/bTaTe Takoro HapyLueHus.

4.1.14. ObecneunBartb KOHbUAeHUMansHoCTL JlornHa n Mapons, a Takxe npoyert nHhopmaumn,
HeCcaHKLIMOHNPOBaHHOE pacnpoCcTpaHeHe KOTOPO MOXET MOBANATbL Ha UCMOJSIHEHVE HACTOSILLEro
[oroBopa. JluueHsunar nprHumaeT Ha cebs Bce pUCKM, BO3HMKLUME B CBA3U C pacnpoCTPaHEHNEM
W/ NCNonb30BaHMEM Takoln nHdopMauum No ero BUHE.

4.1.15. BbInonHATb MHbIe TpeboBaHWs, NpeaycMoTpeHHble HacToswen OdepTon.

4.2. JlnueHsnaTt nMeeT npaso:

4.2.1. TpeboaTb OT JInueH3unapa npegocraBneHns goctyna K lNnargopme 1 3akasaHHbIM
pononHuTensHo KoMnoHeHTam B OroBOPEHHOM OOBEME U C AOSIKHBIM KaUeCTBOM.

4.2.2. Vicnonb3oBaTb [1naTtdopmbl 1 3aKkasaHHble A0NO0AHUTENIbHO KOMMNOHEHTLI COrnacHoO Ux
(YHKLMOHANBHOMY Ha3Ha4YeHNo, OCYLLECTBIATL tobble AENCTBMS, CBA3AHHbIE C NCMONIb30BaHNEM
BbILLEMNEPEYNCIEHHOr0, 3a NCKIIIOYEHEM AENCTBUI, HapyLlarLWwmnx 3akoHoaaTenscTeso Poccuiickon
®egepauny n/unn cTpaH, Ha TEPPUTOPUN KOTOPLIX MPOUCXOANT ncnonb3osaHue Nnatdopmel n/nnn eé
KoMMOHEHTOB, a TakXe 3aKOHHbIX UHTEPECOB TPETLYX JULL.

4.2.3. Pasmewatb 3akasbl Ha Ycnyru n/unn ConyTcTBytoLme yCnyr cornacHo Tapudam.

4.2.4. TonyyaTb Heo6xoanMytO MHopMaLmio 0 B3ammopacuyérax mexxgy CTtopoHamu.

4.2.5. OTKasarbCa OT UCMOJNTHEHNST HacTosLero [lJoroBopa NosHOCTBIO WM YaCTUYHO Ha YCNOBUSIX
HacTosien OcepTbl.

5. MpoGHbIN nepuon

5.1. B uensix 03HaKoMNeHns1 ¢ QyHKLMOHaSIbHbIMI BO3MOXHOCTAMM INMnatdopmbl n/unn eé
KomnoHeHTOB JlnueHsnap Bnpase npegocTaBuTb JlnueHsnaTy npobHbI neprod, KOTOpbIA Ha
ycmoTpeHue JlnueHanapa MoxeT 6biTb Kak 6€3B803Me34HbIM, Tak U BO3ME3OHbIM.

5.2. Bo Bpewms gencteus npobHoro nepuoaa JlvueHsmap Bnpase yCTaHaBIMBaTb TEXHUYECKUE,
(byHKLMOHamNbHbIE N MHbIE OrpaHNYeHns], orpaHnymesaTb ConpoBoxaeHune MNMnartgopMbl U HE NPUMEHSIT
CornaweHune o6 ypoBHe cepBuca.

5.3. JlnueHsvap Bnpase He NpeaocTaBnsaTb 6OHYCbl, NTOAAPKU N MHbIE KOMMIMMEHTapHble KOMNOHEHTbI,
KOTOpble MOrnn 6bl 6bITb NPefocTasneHbl JINLEH3NaTy B pamkax akLmin 1 NporpamMmbl JIOSNIBHOCTU
Jnuensnapa B cnyyae ncnonb3osaHus MNnatdopmel n/unm e€ KomnoHeHToB 6€3 NpobHOro nepuoaa.
5.4. MNopspok npegocTasneHns NpobHOro nepuoga onpepensetcs JIMueH3napom B KaXKAoMm cryyae
CaMOCTOATENBHO Ha OCHOBaHMM COOTBETCTBYIOLEro obpatieHus Jlinuernsnara.

5.5. lNo 3aBepLueHUN NPOBHOro Nneproga v B ciyvae NpofoskeHust ucnonb3osaHus MNnargopmsl u/unn
eé KomnoHeHToB, JlnueH3nap Bnpase copa3mMepHO nepepacumntarb CBOE AasnbHenwee
BO3HarpaxgeHue npnbasrB K HeMy CyMMy, KoTopas Morna 6bl 6biTb ynnadyeHa JlnueHsvarom 3a npaso
ncnone3oBanus MNMnardopmel n/nnn eé KoMnoHeHTOB B TeyeHne NnpobHOro nepropa.

6. BosHarpaxpeHue JluueH3anapa n nopsanok pac4éToB

6.1. BasoBbIn pasmep BO3HarpaxxaeHus 3a npegocrtasneHve JinueHsnm, a Takxxe KoMnoHeHToB,
npepocTasnsembix JInueHanapom B gononHeHve K JinueHaun, onpegensetcs Tapudamu 1 npoyen
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nHopmaumen, pasmeLléHHbimn Ha CanTe.

6.2. Paamep Bo3HarpaxaeHus 3a npegoctasneHne JlnueHsnm n/unm ctroumocts KOMNOHEHTOB B CBSA3U
C YCTaHOBNIEHVEM UHONBUAYATbHBIX CKUAOK WU YCIOBUIN B3aMOPACUETOB MOXET He
COOTBETCTBOBATL Tapndam n npoyen nHgopmaumm, pasmelléHHbim Ha CanTe.

6.3. OkoH4aTenbHbI pa3mMep Bo3HarpakaeHust 3a npegocTtasneHne JIueH3nm, a Takxke CTOMMOCTb
KomnoHeHTOB onpepenstoTcsl ucxons n3 foroBopéHHocten CTopoH 1 nHbopmauun B JInyHoM
KabuHeTe, a TakXXe NyTém HanpasneHus Takon nHgpopmaumm no KoHtaktam JlvueHaunara.

6.4. JlnueHsunar Bnpase onnadmeartb ycnyru JinueHsmapa nobbiM npegnaraeMbivM 1 ONYCTUMbIM
3akoHopartenbcTBoM Poccuiickon depepaumm cnocobom, Npu 3ToM B 3aBMCMOCTY OT BbIGpaHHOIro
cnocob6a, JInueH3napomMm MoryT NPUMEHSITECS LOMNOMHUTENBHbIE KOMUCCUM NAATEXHbBIX CUCTEM U
6aHKOB, MOKPbITME KOTOPLIX Bo3naraeTcs Ha JlnueHsnaTta.

6.5. JlnueHaunart camocToaTenbHO onpeaensieT Pacu&THbIN Neproa, Kak Ha MOMEHT Havana
ncnonHeHns [oroeopa, Tak 1 Npy NpoaieHnn cpoka aenctani JlnueHsun n/vnvm KomMnoHeHToB.

6.6. Onnara ycnyr JlnueHaunapa OCyLLeCTBNSETCS METOAOM BHECEHUS aBaHCa, NPU KOTOPOM
JlvueHsnaT cHavana BHOCUT AeHEXHble CPeAcTBa Ha JInueBom CUET, a 3aTeM UCMOMb3YET UX C LENbLo
onnarbl MNMnardopmbl n/nnn KomnoHeHToB, ncnonbdyemsix JlnueHavartom B gononHeHve K Nnargopme.
6.7. Bce nnartexxn B agpec JluueHanapa ocyLecTBnsaoTcs B popMe 6e3HannM4Horo pac4yéra.

6.8. Bantoton pacyéta mexxgy CTopoHamum ABSETCA pOCCUNCKUA py6rb.

6.9. Tapudukaumsa HekoTopbix Ycnyr n/unn ConyTCTBYOLWMX YCYT MOXET NPOV3BOAUTLCSA B UHOM
BasntoTe, Mpy 3TOM NPY OCYLLIECTBNEHNM OEVCTBUS, CBA3AHHOIO C (DaKTM4YeCKOon onnaron (Hanpumep:
nepexop, Ha cTpaHuLy 6aHka, NNaTéXHon cucTembl, MO0 onnata Nno paHee HanpasB/IEHHOMY CYETY)
NPOV3BOOMTCS KOHBEPTaLMS MO BHYTPEHHEMY KypCy, OnpeaensieMomy cneayoLwm obpasom:

6.9.1. lMpwn KoHBEpTaUUN B POCCUNCKIMIN py6ib, Kak oduumanbHblin Kypc LIB PO Ha Havano gHs,
YMeHbLLUeHHbIN Ha 10 (oecsiTb) NPOLEHTOB.

6.9.2. NMpn KOHBEpTaUMM U3 poccUnckoro pybs, kak oduumansHbin kypc LIb P® Ha Hauyano gHs,
yBenmyeHHbI Ha 10 (oecaTb) MPOLEHTOB.

6.10. B cnyyae Hannuus Ha JlnueBom cuéte JlnueHsnaTa CyMMbl, [OCTAaTOYHOM ANS NpOoaJieHns cpoka
pencteus JlnueHsum n/nnm KoMnoHEHTOB, 1 Bbl4a4n COOTBETBYHOLLLENO pa3peLLeHst CO CTOPOHbI
JNnuensnara (MyTéM ocyLLeCcTBNEHUSs HACTPOEK B JINYHOM KaBUHETE), OCYLLECTBNSETCA
aBToOMaTM4yecKoe NpoasieHne cpoka gencTens Ha 1 (ogHu) cyTku, nmbo Ha 1 (oamH) KaneHaapHbIN
Mecsu, MMbo Ha MHOW NeproA, NpeaBapuUTensHO BbiIbpaHHbI JTMueH3maToMm.

6.11. B cnyyae ocyLLeCTBNEHNSI HACTPOWKY, BbipaXkatoLLencsl B NpuBsi3Ke 6aHKOBCKOW KapTbl 4151
uenen 6e3akuenTHOro CNMcaHns ¢ He€ OeHEXHbIX CPEACTB, a TakXKe Bbigayn COOTBETBYHOLLErO
paspeLLeHnsi Co CTOPOHbI JlnueHsmaTta (nyTém ocyLLecTBNeHns HacTpoek B JINYHOM KabuHeTe), He
paHee 4yeMm 3a 5 (MaTb) OHeN 1 He No3aHee YeM 3a 1 (0AVH) OeHb A0 OKOHYaHWs Tekylero PacuyéTHoro
nepviofa NpPou3BoAMTCS aBTOMaTUYECKOE CNMCaHNE OEHEXHbIX CPEeACTB C NPMBSA3aHHON HaHKOBCKOM
KapTbl C Lenbio NpogsieHns cpoka aencteus JlnueHsnm n KomnoHeHTOB Ha CPOK, aHanornyHbin . 6.10.
6.12. JIueH3mnaT camoCToATENTIbHO KOHTPONMPYET HACTPOWKM, OCYLLIECTBIISIEMbIE Yepe3 DyHKLMOHAN
JlnyHoro kabuHeTa, BKOYasa 3abaroBpeMeHHbIN 0Tkas OT TeX KOMMOHEHTOB, NCMOb30BaHne
KOTOPbIX NMOCe OKOHYaHUs Tekyllero PacyéTHoro nepuopa um He npegnonaraeTcsi.

6.13. JlnueHaunar eguHONNYHO HECET OTBETCTBEHHOCTb 32 HECBOEBPEMEHHbI OTKas OT
ncnonb3oBaHusa JlnueHsnm n/unn eé KoMnoHeHTOB, BKIOYasi BO3MOXHbIE YObITKM, CBA3aHHbIE C
HECBOEBPEMEHHbBIMU OTKa30M.

6.14. JlnueH3naT caMoCTOATENBbHO HECET OTBETCTBEHHOCThL 3a NPaBUSIbHOCTb COBEPLUAEMbBIX UM
nnatexewn, a JlnueHanap octasnsaeT 3a cobon NpaBo He BO3BpaLLaTh OWMOOYHO NPOV3BEAEHHbIE
nnaTexu B criyyae OTCYTCTBMS BO3MOXXHOCTW AJ1s1 YCTAHOBMIEHMS CBA3U MeXAY NnaTeNnbLUUKOM n
JnueHanaTom, a TakxKe Npu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTY A1 X BO3BpaTa.

6.15. B cnyyasx, npegyCcMOTPEHHbIX 3aKOHOLATENbCTBOM, MPU OCYLLECTBIEHUN PacHETOB, B TOM
yncrne Npy Bo3BpaTe AeHEXHbIX CPeACcTB, MO OCHOBHOMY afipecy 3JIEKTPOHHONM MOYTbl, yKa3aHHOMY B
KoHTtakTax JlnueHsnara, HanpaBnseTcsl 3NEeKTPOHHbIN Yek 06 onnare.

6.16. lMepBuUYHbIE ByXranTepckne OKYMEHTbI, B Cny4dae, koraa JInueH3naTom BbiCTyrnaeT
IOPVANYECKOE NMLO U NHAMBUAYANbHbIA NMPEANPUHUMATENb, HanpaensTcs JluueH3naTy B TeyeHne
15 (naTHapuaTv) KaneHaapHbIX OHEN C MOMEHTa OKOHYaHMs NpeaplayLero KaneHgapHoro Mecsua Ha
KoHTakTb! JlnueH3unara n yepes BbibpaHHyto JlnueHsnatom cuctemy 90, a B cnyyae OTCyTCTBUS
B3avmMopencTeus Yyepes cuctemy OO — pas B KBapTa Ha topuandecknii agpec JlnueHsnaTa.

6.17. BosHarpaxpgeHue JlnueHaunapa, a Takxe nobble Apyrue nnaTexxu, COBEPLUEHHbIE B TOM YMCNe 3a
KomMnoHeHThl, He obnaratotcs HOC.

6.18. [eHexHble cpencTBa, BHECEHHbIE JlnueH3unaTtomM Ha JlmueBor CHET aBaHCOM, MOTyT BbiTb
BO3BpalLLieHbl JlnLeH3naTy Ha ocHoBaHWK 3asiBNieHNs1, Hanpasnsiemoro no KoHtaktam JlnueHsnapa,
COrnacHoO NMosioXKeHNsM YacTb 7 HacTosAwen OdepThbl.

6.19. B cnyuae, ecnu geHexxHble cpencTBa, BHECEHHbIE JlueH3naTtom Ha JlnueBon cHéT He
MN3pacxofoBaHbl B TedeHne 3 (TPEX) NeT C MOMEHTa UX BHeceHus!, JIueH3maT TepsieT NpaBo Ha 1X
BO3BpaT, a camy IeHEeXXHble CPEACTBa CNMChIBAOTCS B CHET goxopa JlvueHsmapa.
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7. CpoK AencTBMA JOroBopa v nopaaok NpeKkpaweHns UCNoIHeHUst 06a3aTenbCcTB

7.1. Hactosawwmn [JoroBop AencTeyeT B TedeHue 1 (0OQHOro) roga ¢ MOMeHTa BCTYMIEHUS B CUNY U
aBTOMaTMYECKN MPOAISETCH Ha KaXKAbIi NOCNEAYOLWNIA rog B criydae, ecnm Hu ogHa n3 CTOpPOH He
Hanpasuna gpyron CTopoHe COOTBETCTBYIOLLEE YBEOOMIIEHNE MO NpaBuiaM, yKasaHHbIM HKE.

7.2. VicnonHeHve 06a3aTenbCcTB Mo HacToswemy [JoroBopy MOXET BbITb MPeKpaLLEeHO NOMHOCTLIO NN
YacTMYHO B NtO6OM MOMEHT No obotogHoMy cornacuio CTOPOH, NPy 3TOM:

7.2.1. MNop, NonHbIM NpeKpaLLeHNeM UCTIOHEHMS 06S3aTeNbCTB NOHMMAaETCst 0TKas oT JluueHaun, a
TaKXXe BCeX MCMNonb3yemMbix KOMMNOHEHTOB, NpU 3TOM HanpaenseTcs yBegomneHme no KoHtakram
JNvueHsnapa (Npy npekpaleHn co cCTopoHbl JluueHsnara), im6o no KoHtaktam JlnueHaunara (mpu
npeKpaLleHn Co CTOPOHbI JlnueH3rapa) He no3gHee Yem 3a 7 (Cemb) KaneHaapHbIX AHen 40 oathbl
npeanosiaraeMoro rnoJsIHoro NpekpaLleHnst UCMosIHEHNS 0653aTeNbCTB.

7.2.2. MNop, YacTUYHbIM NpeKpaLLeHNEM UCMOSTHEHNSI 06A3aTeNbCTB MOHNMAaETCs OTKa3 OT
MCMONb30BaHNSA OQHOro N3 KOMMNOHEHTOB, MpU 3TOM:

7.2.2.1. B cnyyae otcyTCcTBMSA Heob6xoanmMocTn B KOMMNOHEHTE NOCe OKOHYaHWS TEKYLLLero
PacuéTtHoro nepuopa co cTopoHbl JluleHanara HanpasnsieTcs ysegomseHne ob oTkase oT
NPOAOIKEHNS NCMOMb30BaHNA Takoro KommnoHeHTa nyTém HaxkaTns KHOMKn «OTkasaTbcsa» unm
aHanorn4yHom no cmeicny B JInyHoMm kabuHeTe.

7.2.2.2. B cnyyae pocpo4yHoro otkasa ot KoMnoHeHa B Te4eHune Tekyuiero PacyétHoro nepuoga co
CTOpOHbI JlnueH3narta HanpasnseTcst ysegomneHue no KoHtaktam JlnueH3napa He no3gHee 4em 3a 7
(cemb) KaneHgapHbIX AHEW OO OaTbl NPEAnonaraeMoro YacTMYHOro NPeKkpaleHns NCMoTHEHNS
06a3aTenbCTB.

7.2.2.3. B cnyvae npekpaLlleHns NCNoHeHnsa 0693aTenbCTB CO CTOPOHbI JIvueH3rapa no npudmHam,
He CBsA3aHHbIM C HapyLleHnem JluueHanatom ycnosus HacTosien OdepTbl, HanpasnseTcs
yBegomrieHne no KoHtaktam JlnueHanara He no3gHee yem 3a 7 (CeMb) KaneHaapHbIX OHEN A0 AaTbl
npeanonaraeMoro YacTMYHOro NPeKpaLLeHnst MCMOoJIHEHNS 06s3aTensCTB.

7.3. B cnyvae HapyLweHus JlnueHsnaTtom ycnosui HacToswen OdepTsl, JMueH3nap ocTaBnsieT 3a
coboli NpaBo NPeKpaTuTb UCMOHEHNE 06513aTEeNbCTB MO HacTosLeMy [loroBopy (MOMHOCTLIO NAn
4YacTU4YHO) He3amennTenbHO 6e3 NpeaBapuUTENbHOro yBeagoMneHus JlinueHsmara.

7.4. Ha MOMeHT npekpalleHnsi ICNONTHEHNst 0683aTenbCTB Mo [JoroBopy He AoMnyCKaeTcst Hanmyne
3ap0mKeHHocTy nepep, JlnueHanapoM, JlnueHanat o6513yeTcst noracuTb 3a40/PKEHHOCTb JO MOMEHTa
haKTM4YeCKOoro npexkpatLeHnst UCNoNTHEHUSs 0683aTeNbCTB.

7.5. B cnyyae, ecniv Ha MOMEHT MOMIHOrO NpeKpaLLeHns NCNONHEHUs 06a3aTenscTB no [JoroBopy Ha
JlnueBoM CUETE MMeeTCs MONOXKUTENBHbIN OCTaTOK, JluueH3naT Bnpase ncTpebosaTb BO3BpaT
HEeNCcnonNb30BaHHOMO OCTaTKa, COrNlacHO MOMOXeHUsIM YacTun 7 HacToswen OdepTol.

7.6. B cnyyae, ecnv Ha MOMEHT YaCTUYHOIO MpeKpaLleHns NCNOoNHeHns obs3aTenscTs no [orosopy
COrnacHo B3avMopacyéTam 1 nonoxxeHusam yactu 7 Hactoswen OdepTbl no KOMNOHEHTY nMeeTcs
MOJIOXXUTENbHBIN HENCMOIb30BAHHbIN OCTAaTOK, JIMLeH3nap NnepeBoanT Tako OCTaToK MO CBOEMY
YCMOTPEHUIO Ha JInueBOn CHET MO0 Ha BOHYCHbIN CYET.

7.7. Hactosawmn [JoroBop MOXET ObITb TakXXe MNOMHOCTLIO WKW YaCTUYHO PaCTOPrHyT aBTOMaTny4eckm B
CBSI31 C HACTYMJIEHME OOHOMO 13 CneayoLmMx CoOBbITUIA:

7.7.1. OTcyTCcTBME KaKon-nmbo hrHaHCOBOW akTMBHOCTY JlvueH3nara B TedeHne 6onee yem 30
(TPVaLaTh) KaneHaapHbIX AHEN C MOMEHTa perncTpauum YY4ETHoOM 3anncu 1Mbo OKOHYaHus
onnavyeHHoro PacuéTtHoro neproga.

7.7.2. HeBHeceHue aBaHCOBOro nnarexa 3a npogneHue JimueHsum n/unn KoMnoHeHToB no
npowecTBun 7 (CeMun) KaneHaapHbIX AHEN C MOMEHTa OKOHYaHus onnaveHHoro PacuéTtHoro nepuopaa.
7.8. Tpy NOSHOM UM YaCTUYHOM MpPEKpPaLLLEHNM UCTONHEHNS 06a3aTenbcTB Ntoboin n3 CTopoH Bce
hannbl 1 NHble faHHbIe, paHee pa3MeLLéHHble JlnueH3naTom ¢ ncnonb3osanHvem Nnatdopmel n/nnn eé
KomnoHeHTOB, yaansatoTcs.

8. Mopsaok nepepacyéTa n Bo3BpaTa AEHEXHbIX CPeAcTB

8.1. B cnyyae yacTM4HOro 4OCPOYHOro OTKa3a OT MCMONHEHNS 06593aTeNbCTB NO HACTOSLLEMY
Lorosopy JlnueH3nap ocyLecTBnseT pacyéT HeMCnoIb30BaHHOIO ocTaTka CPeACcTB B paspese
baHHoro KoMnoHeHTa 1 No CBoeMy YCMOTPEHMIO OCYLLECTBASET 3a4MClIeHne 3TUX CPeacTs Ha
Jnueson cHéT Nnbo Ha BoHYCHbIN CYET.

8.2. lNpwn pacyéTte HencnonbL30BaHHOrO ocTaTka B Cly4ae 4aCTUYHOrO JOCPOYHOro OTKasa oT
NCMONHEHNs 0653aTenbeTB JINLEH3nap yunTbiBaeT MOMEHT (hakTUYECKOro okasaHust yCnyri:

8.2.1. [ns Bcex Ycnyr MOMEHTOM (hakTUYECKOro okasaHusl yCayr cHMTaeTcst NocneqHui
KaneHgapHbIn geHb Tekylero PacuéTHoro nepropa.

8.2.2. Insa Bcex ConyTCTBYOLWMX YCNYT MOMEHTOB (haKTUYECKOr0o OKa3aHusi yCryrm CHATaeTCs MOMEHT
nepenayn JlinueHsnarty nHgpopmaumm o hakte ncnonHeHns 3akasa (ocyLLecTBneHne
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peructpaumun/nepeHoca/npoaneHns goMeHa, nepegaya nmueH3noHHoro knova ans MO, nepegaya
pekBn3nToB SSL-cepTudukara n npoyme AeNCTBms, NPSMO CUrHANTU3NPYIOLLME O HaYarne oKasaHus
ycnyru).

8.3. lNpwn pacyéTte HencnonbL30BaHHOrO ocTaTka B Cly4ae 4aCTUYHOrO JOCPOYHOro OTKasa oT
MCnonHeHns o0b6s3atenscTB JluueH3nap, B cllyvae HeHacTynneHns MOMeHTa (hakTUYECKOro OKa3aHust
yCnyru, paccunTbiBaeT CyMMY HENCMNONb30BaHHbIX CPEeACTB NPONOPLNOHANBbHO HEUCNOIL30BAHHOMY
onnayeHHOMyY NeproAy B KaneHAapHbIX AHAX C OKPYrieHnem 0o 6amxanimnx CyToK B CTOPOHY
YMEHBLLEHMS.

8.4. TNpwn pacuéTte cymmbl K Bo3BpaTy JluLeHanap octasnsieT 3a cobol NpaBo Ha yaep>XaHue
hakTN4eCKN MOHECEHHbIX MM pacxodoB, He yaep>XaHHbIX ¢ JluueH3naTta paHee, a UMeHHO:

8.4.1. Komuccum nnatéxHbix cucTeM, 6aHKOB, MNaTéXHbIX arperatopos, y4acTBOBaBLUVX B
npoBefeHnn nnarexa.

8.4.2. CtoumocTu Kaknx-nnbo ycnyr, nony4eHHbIX JlnueHanaTtom 6ecnnatHo B paMkax pasnimnyHbix
akumi JlnueHsunapa.

8.4.3. Pa3Huubl MeXay CTOMMOCTLIO YCnyr 6€3 CKUAKM U CO CKUOKOW, B Cly4ae NpeaocTaBneHns
JlnueHsnaTy ckngkm B 3aBUCMMOCTM OT PacuéTtHoro nepuopa.

8.4.4. CTouMOCTb Kaknx-nmbo ycnyr, nony4veHHblx JlnueHsnatom 6ecnnaTHo B pamkax
OCYLLIECTBNIEHNS NONUTUKN NOSNbHOCTM JlnueHaunapa.

8.4.5. CTOUMOCTb Kaknx-mbo MHbIX yCnyr, NOAyYeHHbIX JIMueH3maToM B Neprog UCMOSTHEHNS
06a3aTenbCTB, HO He OMlavyeHHbIX JIMLEH3MaToM No TeM WU MHBIM MPUYNHAM.

8.4.6. CtoumocTtun ConyTCTBYHOLUMX YCNYr, NOMYYeHHbIX JIueH3mnaTom 6ecnnaTtHo B pamkax
MCMoNb30BaHNS KOMMeKca ycnyr (Hanpumep, perncrpauus gomeHa Ha 1 rog 6ecnnatHo).

8.5. [Ins nctpeboBaHns OeHeXHbIX CPeACcTB, Haxoasawmxes Ha JlnueBom cuéte, JlnueHsmar
COBCTBEHHOPYYHO 3aMoSHAET COOTBETCTBYIOLLIEE 3asiB/IEHNE, MPU STOM:

8.5.1. YKasbiBaeT CyMMy K NepeyncrieHunio, NogcHMTaHHyo npegsaputensHo JlnueHsmnapom no
3anpocy Jluyenamnara n cornacosaHHyto GTopoHamu.

8.5.2. YkasbiBaeT pekBU3UTbl paCYETHOIO CHETA, OTKPLITOro Ha uMs JlnueHsnara B pOCCUNCKNX
py6nsix B ogHoM 13 6aHkoB Poccuiickon depepaunn, nmbo npsiMo ykasbliBaeT Ha HE06X0OMMOCTb
nepeYvncneHnst CpeacTB TEM Xe CNOoCO60M, KaknM OHU BblIv BHECEHbI M3HaYaslbHO.

8.5.3. lMpuknagpiBaeT K 3a9BNEHUIO CKaH-KOMWIO AOKYMEHTA, yAOCTOBEPSIOLLEro IMYHOCTb
JNnuensnara.

8.6. TpeboBaHus 3aaBneHnss Ha UCTpeboBaHVe OeHEXHbIX CPEACTB YAoBNeTBOpstoTCs JIMueH3napom
B TeueHune 7 (cemn) pabounx gHeN C MOMEHTa NosyyYeHnst Bcer Heobxoammon JlnueHanapy
nHhopmauum, nnéo no KoHtakrtam JluueHsnara HanpasnseTcs MOTUBMPOBAaHHbIN OTKa3.

8.7. [eHexHble CpeacTsa, Haxogswmecs Ha Jlnuesom cuéte, MoryT 6biTb NCTPe6OBaHbI K BO3BpaTy B
TeuveHne 3 (TPEx) NeT C MOMEHTA MX NOCTYNAeHNs Ha JInLeBON CHET.

8.8. Cpepnctsa, Haxogsawmecs Ha BoHyCHOM cuéTe, He SABNATCS OEHEXXHbIMU CPeacTBamMmn 1 He
noasexxar KOHBepTauum B TakoBble.

9. Nopsapok paspelieHus cnopoB

9.1. Cnopbl 1 pasHornacus no Hactoswemy [orosopy pewatotcad CTopoHaMy NyTEM OPY>KECTBEHHbIX
NeperoBopoB, a B Clly4ae HEBO3MOXXHOCTU OOCTMDKEHUSA COrnacusi, B COOTBETCTBUMN C AENCTBYOLLMM
3aKkoHogaTenbcTBoM Poccuiickon depepaunn.

9.2. B cny4yae HEBO3MOXXHOCTU OOCTDKEHUSA cornacus ons paspeweHus cnopos CTOPOHbI Takxke
VIMEIOT NPaBo 06paTnUTLCH B apbuTpaxkHbin cyq r. YensabmHek.

9.3. MpeTeH3un JlnueHanaTta gomkHbl 6biTb HanpaeneHbl JinueHanapy no KoHtaktam JlnueHsnapa B
TeuyeHve 7 (cemu) gHel ¢ MOMEHTa HacTyrnJIeHNs CO6bITUS, BbI3BaBLLIErO BO3HUKHOBEHWE NPETEH3UN.

10. OGwue npaBuna ncnonb3osaHua Mnartdopmbi

HacTosiwpme npasuna onvcbiBaoT O6LLMe YCIOBMS U OrpaHNYeHNs], BO3HMKaOLLME NPy NCMOb30BaHUN
Mnardopmbl n/nnn eé KoOMNoHeEHTOB, a Tak>ke Mepbl, NpeanpuH1uMaemMslie JIueH3napos B cnydae
BbISAB/IEHNS HAPYLUEHWS YKa3aHHbIX fasiee YCIOBUA 1 OrPaHNyYeHnia.

10.1. Ncnonbays MnaTtdopmy JInueH3naT 6e30roBopoUHO 06513yeTcst cobntogath yKasaHHble HKe
npaswia 1 orpaHNYeHus.

10.2. C ucnone3osaHnem lNnatgopmbl 3anpeLlaeTcs pasmeLlarb NHpopMaumio:

10.2.1. Hapyuwatowyyto aencTeytoLLee 3akoHogaTenbcTBo Poccuiickon Pepepaumm, a Takxe nHoe
NPVUMEHNMOE B OTOE/TIbHOM CJlyvae 3aKoHOOATENbCTBO.

10.2.2. HapywaroLyto 4bn-nmbo npasa, a Tak>ke npaea Ha ToBapHbIE 3HaKW, NaTeHTbl U Apyroe,
BKJIIOYasi MMPaTCKOe NporpaMMHOe obecneyeHne, a Tak>Ke CCbIIKM Ha HEro.

10.2.3. Copgepxkalyto B cebe anemeHTbl Ntoboro Buga nopHorpadun, B ciyvae NCnosib30BaHns
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Mnardopmsbl n/nnn eé KomnoHeHTOB Ha Tepputopumn Poccuinckon @egepaumm.

10.2.4. Copepxxallyto B cebe anemMeHTbl eTCKOM nopHorpadun, 3oodunnn.

10.2.5. MponaraHaMpyoLLyo Hacune, BOVHbI, PacoBYIO, HALMOHANIBHYIO UMW PEIMTMO3HYIO Bpaxay,
CBEpP>XEHME OENCTBYIOLLEN BNACTU U MHbIX UOEN PeakLMOHHOIO TOMKa, a TakXKe Nobble CCbIKM Ha
nogo6Hyto nHhopmaumio.

10.2.6. PeknamupytoLLyto 3anpeLLéHHble BelLecTBa (JlekapCTBEHHbIE NpW OTCYTCTBUM Y JlnueH3unaTta
COOTBETCTBYIOLLEN NTMLEH3UN, 8 TaK)Ke HAPKOTUYECKME N Kakne-Nnbo nHbIe B NMIOBLIX Cryyasx).

10.2.7. Peknamupyemyto ¢ NOMOLLb0 paccblinkun SPAM-coobLueHuin.

10.2.8. Copepxxaluyto B cebe BpeaoHOCHbIN NPOrpaMMHbIA KOA.

10.2.9. Cogepkaluyto B cebe onuncaHve cnocoboB NErkoro nim He3akoHHO 3apaboTka.

10.3. 3anpewaetcsa ncnonb3osaHne MNMnaTtgopmbl C LENbIO pasMeLleHns U/ NCnob30BaHWs:
10.3.1. lMporpamm, paccbinarowmx 3NeKTPOHHbIE COOOLLEHMS, BKIOYAsA, HO HE OrpaHnyYnBasicb TakKumm
nporpammamu kak PowerMTA, SendBlaster, Mail Bomber.

10.3.2. lNporpamm, 3agayen KOTopbIx ABNSETCHA Nybnnkauusa Ha pecypax TC coobLieHni B
aBTOMAaTMYECKOM peXxume (aBTo-MOCTepbl U T.1.).

10.3.3. lMporpamm, paboTa KOTOPbIX MOXXET MOBMEYb 3a COH60M yuwepb ans TpeTbux nuy;: nobbie
nporpammbl, QyHKLUMEN KOTOPbIX SABNSETCHA B3/I0M YAANEHHbIX 1 NloKanbHbIX pecypcos UTC,
3amMeneHne unu npekpatleHne pabotel cTopoHHUX pecypcoB UTC ((D)DOS-atakn, 60THET-CETN).
10.3.4. PecypcoB, Lenblo KOTOPbIX SABMSIETCA MOMyyYeHne AoCTyna K KOHPuaeHUManbHbIM SaHHbIM
nonbzosatenent UTC (puwmHr, npoure «nogaenbHbie» N MOLEHHNYECKME PECYPCbI).

10.3.5. lMporpamm, BbINONHSAOLLMX (YHKLMIO NPOKCU-CepBepa, BKoYasa Takme nporpamMMbl Kak
VPN-cepBepel, npokcu-cepsepbl, TOR-exit Hogbl, 3a UCKMOYEHNEM CryYaeB, Koraa ons pasmeLleHus
Takown nporpamMmbl 661710 NONyYEHO NHAVBMAYaNbHOe paspelueHve oT JluueHaunapa.

10.3.6. VrpoBbix cCepBEPOB (B T.4. OHNAWH-UIPbl), 32 UCKIOYEHEM CNy4YaeB, Koraa Ans pasMeLLeHns
Takoro UrpoBoro cepsepa 6bIN10 NONy4YeHO MHOUBMOYabHOE pa3pelleHmne oT JluueHanapa.

10.3.7. lMporpamm, OCyLLECTBASIOWNX OENCTBUSA MO cKaHnpoBaHuto y3roB VITC ¢ uenbto BbisBneHus
YS3BMMOCTEN 3TUX y3510B 6€3 SBHOr0 Ha TO Cornacus BnagesnsLues 3TyX y30B.

10.3.8. lMporpamm, oCyLEeCTBASIOWNX OENCTBUS, HanpaBieHHbIe Ha MoJy4YeHne
HecaHKLIMOHNPOBaHHOro AocTyna K pecypcam UTC, a Takke cnocoBCTBYIOLLMX NOCeAyoLLEMY
MCMONb30BaHUIO TaKoro [ocTyna.

10.3.9. lNporpamm, cBA3aHHbIX C 3arpy3kKon nnv pasgaden nHpopmaumm Yepes cetum Torrent.

10.3.10. Mporpamm, B Npouecce paboTbl KOTOPbIX OCYLLECTBNSETCSA NoaktoveHune K yanam UTC ¢
OAHOBPEMEHHOW NoaMeHon nHpopmaumm o6 NCToYHKKe 3anpoca (panscudmrkauns IP-agpeca).
10.3.11. lMporpamm n NpoekToB, cBsA3aHHbIX ¢ Xann (HYIP) Tematukon, nogpasymesatoLen
MOLLEHHNYECKME MPOEKTbI, MOXOXME MO CBOEN CYyTU Ha NHBECTULNOHHbIE (DOHAbI C BLICOKOMN
[OXOOHOCTBIO, SiBNstoLmMecs (hHaHCOBbIMY NpaMmaamu, a Takxke nogobHbIE NPOEKTLI.

10.4. 3anpelyaeTtca ncnonb3doaHve [naTthopmbl C LEeNblo CO3AaHNA MacCOBbIX CEPBUCOB (My6nnyHbIe
CEpPBUCOB 3NIEKTPOHHON NOYTbI, TpoKcu-cepamckl, VPN-cepBuChbl).

10.5. 3anpewaetcs ncnonb3osaHue MNnatgopmel ons Luenen n 3agady, B pesynbTaTe OCyLLeCTBeHS
KoTopsbIx IP-agpec, BblAaHHbIN BO BPEMEHHOE MOJIb30BaHNE JIMLEH3NATy COBMECTHO C UCMOMb3YEMbIM
KOMMNOHEHTOM, MOXKET NMonacTb B OAVH WM B HECKOJTbKO YEPHbIX CMCKOB.

10.6. JlnueHsnap octasnseT 3a cobol NpaBo He3ameanMTENbLHO NPMOCTAHOBUTL AOCTyN K MNMnardopme
n/vinn eé KoMnoHeHTam npu BbISIBNIEHNW HAPYLLEHNS yKa3aHHbIX Bbille 3anpeToB, a TakxXe:

10.6.1. B cny4ae Bbicokoro notpebneHust JinueHamartom ¢ ncrnosb3oBaHnem Mnatdopmbl n/nnm eé
KoMnoHeHTOB MtobbiX CUCTEMHbBIX PECYPCOB MOLLHOCTeN JlnueHsnapa, 4To no MHeHuio JlnueHaunapa
MOXKET NPUBECTU K YXYALUEHWIO KavyecTsa 1 cTabunbHocTV paboTbl MNnatdopmbel NS APYrnX KNMEHTOB
Jlnuensnapa.

10.6.2. B cny4ae ocyuiectsneHus ¢ ucrnonb3osaHvemM MNMnathopmel n/nnm eé KoMnoHeHTOB OeENCTBUN,
He NpeoyCMOTPEHHbIX HacToswen OdepTon, HO copep Xkalux B cebe cocTaB yroI0BHOMO Un
aAMVHMCTPATMBHOIO NPaBOHAPYLUEHNS, MO0 HapyLIEeHWs NPaB 1 3aKOHHbIX MHTEPECOB TPETbUX L,

11. NMpaBuna ucnonb3oBaHUs Nonb3oBaTeNbCKoW IT-nHPACTPYKTYpPbI

HacToswume npasuna gononHsAT obwme npasuna ncnonb3osaHus Nnatdopmel 1 ONUCLIBAKOT YCNOBUS
N OrpaHny4yeHnsi, MpMMeEHsIEMbIE 1 BOSHUKAOLLME NPW NCMONb30BaHNN KOMMOHEHTOB,
nogpasymMeBaroLLMX Co34aHune, ynpaseHne 1 UCMoib30BaHne Nonb3oBaTensckon IT-nHhpacTpyKTypebl
Ha BbIYMCNTENbHBIX MOLHOCTAX JInueH3napa, a Takxe Mepbl, NpegnpuHiMaemMsle JlnueHsnapom B
Cny4ae BbISIBNIEHNS HAPYLUEHWS YKa3aHHbIX Janee orpaHnyeHunii.

11.1. Pasmewas 3akas Ha co3paHne, ynpasaeHre 1 CMob30BaHne Nnosib30BaTeNbCKON
IT-MHbpaCcTPYKTYpPbI HA BbIYNCANTENBHBIX MOLLHOCTAX JluueHanapa ¢ ucnone3osaHnem Mnargopmel,
JNnueHsnaTt 6e30roBopoyHO 06513yeTcs cobnofaTh ykasaHHbIE HUXKE NpaBuia U orpaHnYeHunst.

11.2. B cnyyae ncnonb3oBaHus Ha NoJib3oBaTenbCKon IT-nHhpacTpyKType onepaunoHHON CUCTEMBI
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AlmaLinux, Rocky Linux, Oracle Linux, Debian nnn Ubuntu B COBOKYNMHOCTUM C NaHensio ynpasneHus
cepsepomMm FASTPANEL, Ispmanager nnun HestiaCP, JlnueHsnap npegoctaBnsieT Ans Takom
MHpacTpyKTypbl pacwmpeHHoe ConpoBoxxaeHne MNMnatgopmel, BbipaxkatoLLeecsl B BO3SMOXXHOCTU
HaCTPOVKN MHppaCTPYKTYpbl cunamu JlnueHanapa, npu atom JlnueH3nap octasnseT 3a cobon npaso
B3MMaTb LOMOJIHUTENBHYIO NNaTy 3a HEKOTopble Buapl paboT, 3anpalimsaemblie JlnueH3naTom.

11.3. B cnyyae ncnonb3oBaHus Ha NoJib3oBaTenbeKon IT-nHppacTpyKType onepaunoHHON CUCTEMBbI
cemenctea Windows, n1MueH3m1s Ha Takyto onepaumoHHY0 CUCTEMY He NPeaoCTaBNsaeTCs U
npuobpetaeTcs JIMueH3maTtoM CaMOCTOATENbHO, a B Crly4Yae HenerasbHOro NCnob30BaHns Takom
onepaumioHHOM CUCTEMbI, OTBETCTBEHHOCTb 3a BO3MOXHbIE NMOCNEACTBUS NOXUTCH Ha JluueHsmara.
11.4. PesepBHoe KonupoBaHne AaHHbIX JluueH3naTa, B ciyvae BKIIKOYEHUS TaKOW YCNyrn B COCTaB
nonb3oBaTensckon IT-nHppacTpyKTypbl HA OCHOBaHUM 3akasa, BbIMONHAETCH aBTOMaTU4eCKn no
yCTaHoBieHHoMY JluueH3napom rpaduky, npu aTom JlnueHanap ocTaBnseT 3a cobon npaso oTkasaTb
JnueHsnaty B n3MeHeHnn rpacuka, a Takxke He NpenocTasnsTh JueH3naTy npsiMon 4OCTyn K
pe3epBHbIM KOMMAM OaHHbIX, BbINOSHAS NPV 3TOM BOCCTAHOBIEHNE TakMX PE3EpPBHbIX KOMUiA Mo
3anpocy JlnuyeHamnara B TedeHve 24 (oBaguaty YeTbIpéxX) YacoB C MOMEHTa MOJTyYeHNst Takoro 3anpoca.
11.5. [nsa nonb3oaTensckon IT-MHpacTpyKTyphbl, ecnun B xapakrepuctukax KomnoHeHTa He
OroBOPEHO UHOE, NpefocTaBnseTcs o6béM Tpaduka B pa3mepe 2 (0Ba) T6 Ha KaneHaapHbIA MecsiL.
11.6. Onsa nonb3oBatensckon IT-nHppacTpyKTyphbl, ecnn B xapakrepuctukax KomnoHeHTa He
OroBOPEHO MHOE, AeNCTBYET NONUTUKA NPeAenbHOro CPegHEeCyTOYHOro NoTpebneHns KaHana cBasn Ha
ypoBHe He 6onee 50 M6uTt/c. B cnyyae npeBbiweHns Takoro nokasatens JluueHsnap snpase
orpaHn4YnTb CKOPOCTb KaHarna cBsA3un nonb3oatenbekon IT-nHhpacTpykTypbl o 10 (necstn) Méut/c, a
B Cl/lyyae cTabunbHOro npeBbiweHns (6onee 7 (cemMu) OHeN B TEUEHNE KanleHOapHOro Mecsua) —
npuocTaHoBuTb JOCTyn K KOMNOHeEHTY, a Takxxe yaep>xatb ¢ JinueHaunara wrpad B pasmepe 500
(nsTucTa) poccunckux pybnen 3a kaxasle 10 (gecatb) M6uT/c, NCNONb30BaHHbLIX CBEPX NPEAENbHOrO
CpefHecyTo4YHOro notpebneHns KaHana cBsasu.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 32 HEUCMOJIHEHVE NN 3@ HEHaA/1eXXallee NCNONTHEHME
0653aTenbCTB NoO HacTosweMy [loroBopy B COOTBETCTBMM C 3aKOHOOATENLCTBOM Poccuinckoin
®egepaunm, NCKOYasa cnyyav BO3HMKHOBEHNSI O6CTOSATENLCTB HEMPEOAOMMON CUSTbI
(bopc-MarkopHbIX 06CTOATENLCTB).

12.2. JlnueHamaT HeCET OTBETCTBEHHOCTb 3a McnoJsib3oBaHue Mnatdhopmbl n/mnn eé KoMnoHeHTOB
cnocobom, He NpeayCMOTPeHHbIM HacTosiwen OdepTon, a Takxe B Cnyvasix MCMoNb30BaHUSA
Mnardopmbl n/nnu eé€ KOMNOHEHTOB B LENsX, HapyLuaLwmx 3akoHogarenscTso Poccunckon
®enepaun n NHbIE NPUMEHVMbIE 3aKOHOAATENbCTBA.

12.3. JlnueHsmap He HECET OTBETCTBEHHOCTU 3a Ntobble aencTeus JluueHsnara, a Takxke 3a npsimble
VN KOCBEHHbIE NOCNEACTBNSA 1 YyObITKM, BOSHUKLLVE B pe3ynbTaTe Ucnonb3oBaHns MNnargopmel n/nnm
€& KOMMNOHEHTOB, B TOM YMCIE B C/y4asx, Koraa nocnencTsns Unn yobITki BO3HVKM B pe3dynbTare
HEKOPPEKTHOWN paboTkl MNMnatgopmbl W/nnn eé KoMnoHeHTOB, 1M60 B criy4ae HegoCTyNMHOCTH
Mnardopmbl No N6LIM OCHOBaHUSAM, UCKIOYasa cny4van, ykasaHHble B HacToswen OdepTe.

12.4. JlnueHsmap He HECET OTBETCTBEHHOCTM 3a HopMaumio, pasmeLtaemyto JlnueHsnaTom ¢
ncnons3oBaHneM lNMnarchopmbl n/nnm eé€ KOMNOHEHTOB, a TakXXe He SABNAETCA CTOPOHOWN paspeLleHns
cnopos Mexay JIMueH3naTomMm 1 TpeTbMMU IMLammn, BOSHUKLLNX B pe3ynbTaTe UCMNoSib30BaHNS
Mnardopmbl n/nnn eé€ KoMnoHeHTOB.

12.5. B cnyyae ncnonbsosanuns Nnatdopmel n/unn eé KomnoHeHTOB ¢ uenbio cbopa n/nnm obpaboTku
nepcoHanbHbIX OaHHbIX, JIMLEeH3naT cuMTaeTcs onepaTopomM NepCoHanbHbIX AaHHbIX U HECET NOJSHYO
€0VHONNYHYIO OTBETCTBEHHOCTb 3a TaKyto OesiTeNIbHOCTb COrNacHO NPUMEHMMOMY 3aKOHOAATENbCTBY.
12.6. JlnueHsmap He HECET OTBETCTBEHHOCTU nepen, JIueH3naTom 3a BO3MOXKHYHO MOTEPHO
nHopmauun JinueHsnata, pasmeLl&HHoON Ha MOLLHOCTAX JluueHanapa ¢ crnonb30BaHneM
Mnatdopmbl W/nnu eé€ KoMNoHEHTOB, MPON3OLLEALLYIO MO NPUYMHE AeNCTBUS U 6e3nencTBus
TPeTbUX NNL, HEUCNPaBHOCTM NPOrPaMMHO-anmnapaTHbIX KOMMMEKCOB, a TakXe B UHbIX Cryyasix,
BO3HVIKLUMX MO NpUYMHaM, NPSMO He CBA3aHHbIM C HAMePeHHbIMU AencTeuamMmu JlnuyeHamnapa.

12.7. JlnueHsmap He HECET OTBETCTBEHHOCTU nepen, JlnueH3naTtom 3a HecTabunbHyo paboTy KaHanoB
ceasun NTC B cnyyae opraHn3auum Takmx KaHanoB TPETbMMM LaMin, B TOM YMChe B Cnyyasx, Koraa
Takne KaHasbl CBA3U OPraHu3yroTCcs B Lensx ncnonHeHus [orosopa no nopyyeHuio JlnueHsnapa.
12.8. JlnueHsmaT HeCET OTBETCTBEHHOCTL nepen, JInueH3anapom n o6s13yeTcs BO3SMECTUTb
VIMYLLIECTBEHHbIE 1 (pUHaHCOBbIe NoTepu JlnueH3napa B criyyasx:

12.8.1. MpuBneyeHuns JlnueHsnapa K agMUHNCTPATUBHOW U YrOSIOBHOW OTBETCTBEHHOCTU, €CNN
Takas OTBETCTBEHHOCTb HAcCTynuna B pesyneTare gencrenmn JluueHsunara ¢ Ncnosib3oBaHNeEM
Mnardopmbl n/nnn eé KoMNoHeHTOB, B pa3mepe CyMMbI LITPAGOB, NeHeN, KOMNEHCaUMN N NHbIX
BbINAaT B NOMb3y roOCyAapcTBa Unn TPETbUX L, H2 OCHOBaHMM PELLeHNs Cyaa nav NoCTaHoBEHWS
MHOIO KOMMETEHTHOro opraHa.
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12.8.2. MNpepbaBneHnsa npeTeH3nn K JInueHanapy co CTOPOHbI TPETLYX NNL, B CBA3W C HapyLLUEHNEM MX
npas B pe3ynbTare aenctani JluueHaunara ¢ ncnonb3osaHvem Nporpammbl n/unn eé KomnoHeHTOB, B
pasmepe cymmbl TpeboBaHUIM, NpeabsaBieHHbIX JIMLeH3rapy Co CTOPOHbI TPETLUX JIUL, HA OCHOBaHNN
peLleHns cyga nnm NocTaHpPBIEHUSI MHOrO KOMMETEHTHOrO opraHa.

12.9. B cny4yae HacTynneHus cobbiTus, ykasaHHoro B M. 12.8 HacToswen OdepTsbl, JInueH3naT Takxe
KomneHcupyeT JnueHsnapy pacxodbl Ha topyanyeckmne, KOHCYbTalWOHHbIE N UHbIE YCAYrn, NPSMO
CB$SI3aHHbIE C BO3HMKLINM COObITUEM, NPU 3TOM JlnueH3nap 060CHOBaBaEeT AaHHbIE pacxonpl
OOKYMEHTanbHO NyTém npegocTasneHns JIMueH3anaTty Konumin CHETOB, AOrOBOPOB, YEKOB, akTOB
OKa3aHHbIX YCAYT U UHbIX MPUMEHUMbIX JOKYMEHTOB.

13. O6¢cToATENLCTBA HENPEOAOIMMOWN CUJIbI

13.1. ObcToATENBCTBAMY HEMPEOAOIMMOW CUJIbl CHUTAIOTCS, B pa3yMHbIX Npeaenax He
OrpaHN4nBasiCb, BOMHbI, MOCIEACTBNSI BOEHHbIX AENCTBUNA, CTUXMIHBbIE 6EACTBMS, NOXapbl, ANMOEMUN,
B3PbIBbl 1 ApYyrue YpessblvariHblie 06CTOATENLCTBA OOBLEKTMBHO NPENATCTBYOLLME NCTONHEHIO
obsa3arenbcTB No HacToswemy [lorosopy.

13.2. O HacTynneHnm ob6CTOSATENLCTB HENPEOAOMMON cuilbl CTOPOHBI YBEAOMIISIIOT APYr Apyra B
TeyeHuve 3 (TPEX) KaneHAapHbIX OHEN C MOMEHTa HaCTYMJIEHNS Taknx 06CTOATENbCTB, a PacyéTHbin
nepvop, Npy 9TOM CABUraeTCs Ha nepuop, [encTBust o6CToATENbLCTB, HO He 6onee Yem Ha 30 (TpuauaTe)
KaneHgapHbIX OHEN, U UCKIToYas ciyvam, Korga okasaHve yCnyr HEBO3MOXKHO B MpUHLMNe.

13.3. CTOpOHbLI NpUHMMatOT Ha cebst BCE BO3MOXKHbIE PUCKW, BO3HUKHOBEHNE KOTOPbLIX BO3MOXHO B
Cny4yae HacTynneHns Takmx 06CTOATENbCTB, a TakXXe OTKa3bIBAOTCA OT B3aUMHbIX MPETEH3UN B Clyyae
Haanexxallero yBegoMeHns Apyr gpyra o Takux o6CToaTenbcTeax.

14. NMopsapok komvyHukaumm CTopoH n npaBuna ConpoBoxaeHusa Mnatcdopmbi

14.1. KommyHukaums CtopoH npounssogmuTcsa ans uenen ConposoxxaeHus MNnatdopmbl 1
OCYLLECTBNSETCA NOCPEACTBOM OTMNPABKU 3N1EKTPOHHBIX coobLeHunin no KoHTakTam JluueHsnapa unm
no KoHTaktam JlnueHanaTa, B 3aBUCUMOCTY OT MHMUMATOPa KOMMYHUKaLNN.

14.2. MNop KoHTakTamu JlnueHsnapa noHMMatoTCs:

14.2.1. OnekTpoHHasa noyTa support@mnogoweb.ru ons TexHM4ecknx BONPOCOB, CBA3AHHbIX C
ncnonb3oBaHneM lMnatdopmebl, €€ KoMnoHeHTOB, a Takxe JInyHoro kabuHeTa.

14.2.2. OnekTpoHHas nouyTa clients@mnogoweb.ru, sales@mnogoweb.ru ans Bonpocos, CBA3aHHbIX C
ochopmMneHvem 3akasos, nameHeHvem Tapuda, KomnoHeHTOB.

14.2.3. OnekTpooHas noyta billing@mnogoweb.ru gns BONpocos, CBA3aHHbIX C (huHaHcamu.

14.2.4. OnekTpoHHas noyta domains@mnogoweb.ru ons BoNpocoBs, CBA3aHHbIX C perncrTpaumnen,
NepeHOCOM 1 NPOAJIEHNEM OOMEHHbIX UMEH.

14.2.5. Cnctema obpaweHunin no agpecy https://cp.mnogoweb.ru/helpdesk.

14.2.6. OHnanH-yar, pacnosioXeHHbin Ha CarnTte n B JINYHOM KabuHeTe, Npy 3TOM
nepcoHanM3npoBaHHble KOHCYNbTaL MM NPeoCTaBASOTCS TONMbKO B criyyae obpatleHns JlnueH3naTa B
oHnamH-4at n3 JInyHoro kabrnHeTa NCKIIYNTENBHO NOCE YCMELHOro NPOXOXKAEHNS aBTopm3aunm.
14.3. B uensx ocyuiectBneHns gestensHocty no ConposoxaeHuto Mnatdopmel JlnueH3nap
NPeaoCTaBnseT KOHCynbTaumm npy obpatieHn JlnueHanara no mobbiM U3 ykasaHHbIx KoHTakToB
JNnueHsnapa, octaenss 3a cobon npaBo obpaTnTbes K JlnueHanaTy ¢ npocbboi 06 NCnonbL30BaHNN
nHbIX KoHTakToB JlMueHanapa B cnyyae, Korga aTo 00yCnoBfieHHO NPON3BOACTBEHHBIMY NpoLeccamu.
14.4. Ob6palleHns No 9N1EKTPOHHOWM NoYTe AOMKHbI HanpasnsaTbes B koguposke Windows-1251, nubo
UTF-8, nu6o KOI8-R, a Takxe B hopmare, onpenenéHHom ctaHgaptHom RFC-822.

14.5. JlnueHsnap octasnsieT 3a cobon NpaBo He NPUHMMAaTL 0BpaLLeHNs MO S1EKTPOHHON MoYTE,
NoMeyYeHHble aBTOMAaTU3NPOBaHHBLIMW BHYTPEHHUMN cucTemamu JlnueHanapa kak SPAM.

14.6. JlnueHsnap enpase otkasartb JluueHanaty B ConpoBoxkaeHnn Mnathopmbl B ciyyasx:

14.6.1. MNopgaym obpaLleHNsi No 3NEKTPOHHON NOYTE C UCMOIb30BaHNEM apECOB 3/IEKTPOHHON MOYThI,
He ykasaHHbIX B KoHTakTax JlnueHsnara.

14.6.2. OTcyTCcTBUS B OOpaLLeHn aBTOPM3aLMOHHON 1 MHOM MHOpMaLun, HeOOXOAMMON
JnueHsnapy onsa npepocTaBneHns oTeeTa.

14.6.3. TpeboBaHus JlnueHanaToM nHopMauun, ycayr unm oeicTenii, He NPenyCMOTPEHHbIX
HacToswWwmmM [loroBopom.

14.6.4. OtpuuatensHoro 6anaHca JIuesoro cyéTa, a Takxe B Cry4asx BPEMEHHOro
npuocTaHoBneHns goctyna K MNnargopme n/mnm e€ KomnoHeHTam B CBA3M C HECBOEBPEMEHHOM
onnatow MNnatdopmbl n/unn KoMnoHeHTOB, a Takxe B criyyasx HapyLlieHns JILeH3uaToM NosioXKeHnn
yacten 9, 10 HacTosiwero [Jorosopa.

14.7. MNepedeHb ycnyr, okasbiBaembix JlnueHsnaTy B pamkax ConposoxaeHus Mnarhopmsl,
onpepenseTcs B TOM Y/CIE ONMCaHneM XxapakTepuctuk KomnoHeHTa, no KOTOPOMyY NPONCXOANT
obpaueHn JlnueHaunara, a Takke cornacHo nHgopmaumm, onybnukosaHHomn Ha CanTe.
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15. CornaweHune 06 ypoBHE cepBMca U NOPAAOK KOMNeHcaum

JnueHsnap npumeHsieT cornawlieHne ob ypoBHe cepsiica, pernaMmeHTrpyloLLee YypoBeHb CepBuca,
okasbiBaeMbI JluueHauvaty npu ncnons3osaHuu MNnatgopmel n/vnn eé KOMNOHEHTOB, a Takxxe
nopsigoK KOMMNeHcauun B crlyyae HapyLleHns 3asiBIEeHHOro YPOBHS cepBuca.

15.1. CornaweHune 06 ypoBHe cepBurca pacnpoctpaHsieTcsd Ha KOMMNOHEHTbI, CBA3aHHbIE C
pasmeLleHne nHhopmMaumm Ha MOLLHOCTSAX JlnueHanapa, cCo3gaHnemM 1 yrnpasieHnem
nosb3oBaTenbckon IT-nHbpacTpyKTypbl Ha MOLHOCTAX JlnueH3napa, nckmtovas ConyTcTaytoLLme
YCNyr v VHbIE YCNYrW, BKIOYas NpefocTaBiieHne B apeHay BblOeNeHHbIX MOLHOCTEN.
15.2. JlnueHsnap obecnevmBaeT KPyrnocyTovHoe (24 yaca B CyTku, 63 nepepbiBOB 1 BbIXOAHbIX)
yHKUMOHUpoBaHe KOMNOHEHTOB, 0603Ha4eHHbIX B M. 15.1, ocyLlecTBNseT pac4éT nokasarens
OOCTYMHOCTWN, a Takxxe KoMneHcupyeT JlvueHaunaTty nepuog HegocTynHocTy KOMMOHEHTOB Ha
OCHOBaHUM NoNoxeHun yactn 14 Hactoswen OdepTol.
15.3. JlnueHsmap rapaHTMpyeT OOCTYNHOCTb KOMMOHEHTOB, 0603HayYeHHbIX B M. 15.1, 3a ucknoyeHnem
OpraHoB yrnpasfieHns Takumm KoMnoHeHTaMu, Ha ypoBHE He Huxe 99,9% B TeueHne KanenHgapHoro
mecsua (He 6onee 43 MyHyT 1 50 cekyHA, HEOOCTYNMHOCTU B TEYEHNE KaleHOAaPHOro Mecsaua).
15.4. B cnyyae npoBeneHnsi B TeUEHNE KarleHOApHOro MecsLa TeEXHUYECKNX paboT, O KOTOPbIX
JNvueHsnap npouHgopmnposan JlnueHanarta no ycTaHoBNEeHHbIM HacTosiwen OdepToin npasunam,
nepvopn, NpoBeAeHNs Takmx paboT UCKoHYaeTcs Npu pacyéte nokasarenst OCTYNMHOCTU.
15.5. B cnyyae npoBefeHnst B TeUeHNE KaneHgapHoro Mmecsaua paboT, cBsi3aHHbIX ¢ ConpoBoXKaeHneM
Mnardopmbl 1 3anpoLueHHbIX JInueH3naTom, Nneprop, NpoBeaeHNst Takmx paboT NCKyaeTcs npu
pacyéTte nokasartesnb OOCTYMHOCTU.
15.6. B cnyuae, ecnu no BuHe JlnueH3napa Nnpon3oLsio HapyLLeHUsl cornatleHns ob ypoBHe cepsuca U1
nokasaresnb AOCTYMHOCTU CHU3WIICH HXKe yKadaHHoro B n. 15.3, JlnueHsnat Bnpase B TeyeHne 3 (Tpéx)
KaneHgapHbIX OHEN ¢ MOMeHTa 06Hapy>KeHus Takoro gakTta obpatuTtecsa no KoHtaktam JlnueHanapa
3a KoMneHcauuen, a JlnueHanap 0653aH B TeyeHne 7 (ceMu) KaneHaapHbiX OHEN yOoBNeTBOPUTb
TpeboBaHue JlnueHanaTa Nnbo NpefoCcTaBnTb MOTUBMPOBAHHBIN 0TKaad Ha KoHTakTbl JluueHanara.
15.7. Pacuét komneHcaumm BbINOHAETCA No cneaytowen popmyrne:

croumocTb KommnoHeHTa 3a mecsy / 30 * Ko/1-BO MOJIHbIX CYTOK HEQOCTYNHOCTY
15.8. MNpw pacyéte KOMMNeHcaUnn HEMOJHbIE CYTKW, B TEYEHME KOTOPbIX Oblna 3adrKcmpoBaHa
HEOCTYMHOCTb, OKPYINSOTCA A0 MOJHbIX CYTOK (Hanpumep: 12 yacos Ao 24 4acos).
15.9. KomneHcauus npegocTaBnsieTcs NyTEM HauMC/IEHNS paccYMTaHHOM CyMMbl Ha BoHycHbIM 6anaHc,
MOXET ObITb NOTPayeHa TObKO Ha onnaTtbl yenyr JlueHsnapa u He MoXeT ObiTb KOHBEPTpOBaHa B
OeHeXHble cpeacTsa.
15.10. KomneHcauus He NpenocTaBnsieTcs B Cry4dasx:
15.10.1. HapyweHnus ycnosui HacToswen OdepTol.
15.10.2. HecBoeBpemeHHom onnarsbl [natdopmbl n/unn Kaknx-nm6o KOMnoHeHTOB, B TOM YnCre He
cBa3aHHbIX ¢ KOMMOHEHTOM, N0 KOTOPOMY NMPOU30LLIIO HapYLLUEHNE cornatleHnsi o6 ypoBHe cepBuca.
15.10.3. BbisiBneHus JlnueHsnapom cobbIThi, BO3HUKLLMX MO BUHE JlnLueH3naTa, B pe3ysibTare
KOTOPbIX MPON3OLLIIO HapyLLeHWe cornaweHnst o6 ypoBHe cepBrca 1 nokasaTesb AOCTYMHOCTU
CHU3WUNCS OO0 YPOBHS HUXKe ykasaHHoro B n. 15.3.

16. 3aknounTesibHbIE NOJIOXXEHUSA

16.1. Hactoswasa OdepTa, 3aknoyeHne 1 ncnonHeHve [Joroeopa perynmpyoTcs 3aKoOHOA4aTeNLCTBOM
Poccuinckon depepaunn.

16.2. Bce npunoxeHus k HacToswen OdepTe, yNOMSHYTbIE B €€ TEKCTE, SIBNAOTCS €8 HEOTbEMIIEMON
YacTblo, NPU 3TOM B Crlyyae npekpalleHns AeNCcTBrS Kakoro-nnbo n3 npuiodXXeHun, ocTaBLumecs
nonoxxeHns OhepTbl U €€ NPUNOXKEHNI NPOJOJIKAOT CBOE AENCTBIE.

16.3. B cnyyae, ecnu no 3aseneHuto JlnueHanarta B nepuop, oencTens Hactosiwero [Jorosopa
3aK/lo4aeTCs UHAMBUAYanbHbIA OroBOp Ha ByMakHOM HocuTene, HacToswmin [loroBop npekpalyaet
CBOE [eNCTBrEe C MOMEHTA NoAMNMCaHnsa MHOAMBUOYaNnbHOro 4orosopa Ha 6yMaxxHOM HocuTerne.

16.4. 3akntoyas HacToswmi Jorosop, JlMueH3naT BelpaxkaeT CBOE cornacue Ha cbop, 06paboTKy u
XpaHeHne ero nepcoHasbHbIX faHHbIX B 06bEMe, TpebyeMoM cornacHo NpYMeHNMOMY
3akoHo[aTeNbCTBY, U HEO6XOAMMOM OJ1st OKadaHus cBa3aHHbIX ¢ Nnatdopmoin n/mnm eé
KomnoHeHTamu ycnyr, a B ciyyae 3akoyeHus [lorosopa OT MMEHU IopUANYECKOro nmua unm
MHOMBUAOYaNbHOro NpeanpuHNMaTenst — NoATBEPXXAAET COrnlacne COTPYLHUKOB M UHBIX L,
yyacTBylOLMX B ucnosb3oBaHun MNMnatcdopmel n/unm e€ KomnoHeHToB, Ha c6op, 06paboTky n
XpaHeHne X NepCoHasbHbIX AaHHbLIX B TOM >Xe 06béme. B oboux cnyyasx CTopoHamu npuMeHsieTcs
“MonnTtuka B OTHOLWEHUN 06pPaboTKN NEPCOHANbHbIX AaHHbIX”
(https://mnogoweb.ru/files/documents/policy.pdf).
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16.5. JlnueHsnat, coTpynHuK JlnueHanaTa n nHoe nuuo, y4acTByioLLee B NCnonb3oBaHum Mnargopmel
n/unn eé KomnoHeHTOB Brpase obpatutbes K JInueHanapy ¢ 3asiBieHMeM O npekpaLleHn 06paboTkm
€ro nepcoHasbHbIX AaHHbIX, MPU 3TOM MPOUCXOANT OGHOMOMEHTHOE PACTOPXXEHWE HACTOSLLEro
[oroBopa. 3asBneHune o npekpalleHn o6paboTKM NepcoHasbHbIX AaHHbIX OTNPaBNSAETCS No agpecy:
454080, r. YenabuHck, a/a 12403, OO0 «NkcPanslKe».

17. PekBu3uTbl JinueHsnapa

OG6LWecTBO C orpaHM4YeHHO oTBeTCTBEHHOCTbIO «MkcdanBUKkc»

WHH: 7452111679, KIMM: 745301001, OI'PH: 1137452005239

FOpugunueckun n daktudeckun agpec: 454080, r. YenabuHck, yn. SHTy3macTtos, 12, od. 430
MouToBbIn agpec: 454080, r. YensbuHck, a/a 12403

TenedoH: +7 (351) 799-59-86

Appeca aneKTpOHHOWM NoYTbl: support@mnogoweb.ru, clients@mnogoweb.ru, sales@mnogoweb.ru,
billing@mnogoweb.ru, domains@mnogoweb.ru

Beb-canT: https://mnogoweb.ru

BaHkoBcKkue peKBU3nThblI:

1) PacuétHbin cuét Ne 40702810070010318854 (ocHOBHOW)

Mockosckuin unman AO Kb «MOOYJNIbBAHK>» (BUK: 044525092, k/c N2e30101810645250000092)
2) PacuyétHbin c4éT Ne 40702810138160000136

®unnan «EkatepuHbyprekuin» AO «AJlTbDA-BAHK» (BUK: 046577964, k/c 30101810100000000964)

C1p. 131313
000 «UkcPansUkc» WHH: 7452111679
yn. QHTy3mnacTosB, a. 12, od. 430 OI'PH: 1137452005239

454080, r. Yena6uHck Knn: 745301001



